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About Service Six
Service Six is a charity committed to changing lives and creating futures.
Since 1979 we have delivered innovative services that support children, young
people, adults, families and communities who are experiencing disadvantage, social
isolation or emotional difficulties. We support the most in need facing to overcome
their challenging problems by providing the practical and emotional financial support
they need to unlock their potential.
Service Six’ vision and mission is clear, underpinned by strong values, values that are
reflected in everything we do.

Our Vision

Our
Mission

Our Values

Is that through excellent responsive services the vulnerable
members of our community will be healthier, happier, safer and
more resilient in meeting their many future challenges.
We respond to the identified needs of children, young people,
adults and families achieved through a range of professional
interventions and partnerships, funded by diverse commissions,
grants and donations.
Equality – We are committed to enabling equity of access and
equality of opportunity within an inclusive environment, showing
respect for all as individuals.
Ethical – We will build upon our status as a trusted, transparent
servcie provider and contractor.
Accountable – We will be fully accountable for all aspects of our
servce, acting with integrity and providing information to clients
and contractors.
Quality – We will deliver a quality service with the highest
standards for our clients and investors (contractors).
Passion – Our people are passionate and committed within their
work, operating in a caring environment towadrs each other and
clients.
Respectful – We believe in supporting all clients in a respectful way
with thinking that empowers them to help themselves and enables
them to do so.
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WELCOME FROM THE CHAIR
In 2019 we are celebrating our 40th Anniversary as an
organisation and on behalf of the Trustees and staff at
Service Six I would like to thank our funders, donors and
supporters for their continued hard work and dedication
to the programmes and projects that continue to make
a difference in the lives of children, young people and
families. Sadly, all indicators point to this need and our
work continuing to be relevant in our communities, a
matter which as Trustees we take very seriously. Good
financial management with the flexibility of using reserves to meet demand, has
enabled us to respond and proactively tailor services and measure their impact once
again this year.
This past year has seen our continued focus on areas such as self-harm, online safety
and counselling to build resilience to enable all our service users to move forward
with their lives. Good mental health is at the heart of this and we recognise and
celebrate the energy and enthusiasm of our staff who continue to support
individuals through difficult circumstances.
Our Chief Executive, Claudia Slabon, has brought her great operational skills to bear
in leading changes as we flexibly seek new partnerships and demands. Trustees
would like to pay tribute to her, and Emma Campion her deputy, for their
commitment, particularly in our 40th Anniversary year. Our staff team and trustees
have worked hard to raise additional funds through a range of sponsorship and fundraising activities which demonstrate their personal belief in helping children, young
people and families to move forward.
I would like to thank our Vice Chair, David Culwick, for his support over the past year
as this will be my final report as Chair. He has enabled the charity to secure its
governance arrangements, so crucial for all charitable organisations. Similarly, my
thanks are extended to Jenny Ludlow and Sam Cortese who lead on HR and Finance.
I am pleased to announce that Trustee Andrea Wood will be taking over as Chair
after our AGM and wish her every success in this role.
Naturally we have this year considered our impact on the region as we count
numbers of individuals supported over the years, programmes delivered and the way
Service Six has blossomed from its humble beginnings. And one strength continues,
to put children and young people at the heart of our delivery through listening and
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reacting to their voice in all that we do. I have no doubt that we will continue to hear
the echo of that in the years to come.
It has been a privilege to be a Trustee and Chair of Service Six and I would like to
thank you for your part in this, in whatever capacity that might be.
Rachel Mallows MBE DL
Chairperson
Service Six

LETTER FROM THE TREASURER
I came on board as Treasurer of Service Six in December of
2018, so at the time of writing I have been involved with the
charity for approximately 6 months. I would like to thank my
predecessor, Paul Beesley, for his endeavours and
commitment over the past 5 years and for the efficient
handover.
It is my responsibility to oversee and review the financial
practises of Service Six both in an operational and strategic sense and to make
recommendations to the Board of Trustees when appropriate, whilst adhering to
charity commission guidelines.
I have to say that my first impressions, and they continue to be so, are that Service
Six is, administratively a very well-run charity, with a tireless, hardworking team, and
special mention must be made of Karen Green who manages the accounting function
so efficiently. Furthermore, I appreciate the dedication of my colleagues on the
board, and only hope I can emulate their contribution in the future.
Over the past few years’ Service Six has gone through a period of rapid change,
mainly as a result of the well-publicised problems at Northamptonshire County
Council which has resulted in a diminution of its income and consequently the
services that it can provide. However, under the leadership of Claudia Slabon there
have been a few significant changes over the past 12 months, not least the relocation
to more appropriate, (and economic), offices.
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As you can see from the results, the charity has recorded a net deficit for the current
financial year of £72,099, and despite several “one off” costs, such as the office
relocation, still shows significant improvement over the prior year. As a result, the
total reserves of Service Six stood at £524,913 at March 31, 2019, including
unrestricted funds of £391,058 and continue to fall within our guideline of 6 month
running costs.
Claudia and her colleagues have many exciting ideas that they would wish to
develop, funding permitting. In order to enable the development and expansion of
these ideas, we will develop our fundraising strategy, and this will become prime
focus over the short term.
Sam Cortese
Treasurer
Service Six

A MESSAGE FROM THE CHIEF EXECUTIVE
What an incredible year it has been for Service Six, with a series
of exciting positive changes and events to mark our 40th
anniversary. I feel very proud reviewing the last year. The team
has worked hard and is incredibly committed to achieve the
very best for the children and young people we serve.
What has become clear to me is how much our supporter base
has grown, sharing our vision and generously supporting us in
so many ways through the year.
They have given money, time, gifts in kind, professional expertise, support and
advice and all deserve to be acknowledged and thanked. On behalf of the very many
hundreds of children and young people whose lives have been touched and
improved by Service Six this year, I would like to express a huge thank you to you all.
This is your vision in action – and none of it could have happened without your help.
Maintaining such a fantastic organisation and its services and ensuring it will be
around for generations to come is always going to be a challenge, especially in the
current climate. Your support, encouragement and continued willingness to work
with Service Six remains the vital key that enables us to unlock such opportunities.
During the quieter summer months, we4 moved to our new offices in 15 Sassoon
Mews in Wellingborough as part of our long-term strategic plan to create a more
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sustainable charity. The new offices are welcoming and easily accessible, spread over
a single floor community hub with three session rooms and a community centre. We
hope that the new space will encourage collaboration between the community, and
provide a space that is child-focused, wheelchair friendly and well connected.
As part of our 40th celebrations we also launched our refreshed co-produced logo
and strapline which we hope will enable us to reach more people earlier who are
struggling to cope.
We are determined to take this proud 40-year tradition and use the unique role it
gives us to help create a better environment for children and young people and
consequently a better future for them.
Please enjoy this year’s annual report. It cannot hope to detail everything that is
being done but will give you some examples and a flavour of what is being achieved
– and if you want to understand more, just let us know. We love to talk about what
we do and would be delighted to tell you more.
Sincerely
Claudia Slabon

Chief Executive
Service Six

Goodbye Rock Street

Logo before

Welcome Sassoon Mews
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Logo now

KEY FACTS & FIGURES – Service Six’ year 2018-2019
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Ethnicity of beneficaries in %
White/British

23%

White/Other

2%

Black Background

1%

Dual Herritage

2%
2%

Asian/British

68%

Prefer not to say
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6

2

Top presenting & emerging issues%
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Anxiety
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Improved Outcome & Impact Measures
At Service Six we use credible national recognised outcome assessment tools to
measure the outcome of our work.
YP-CORE This tool is a single sided questionnaire with 10 items and a 0-4 scoring
system which can be used pre and post intervention or session by session, taking
an ‘emotional temperature ‘.
Wellbeing Ladder This tool is designed for our younger clients to measure their
happiness and emotional wellbeing, using a number of visual elements.
My Goals This tool has been developed by Service Six and helps clients to identify
their 3 main goals to be achieved through our services and support. They then
rate their current position re the goal by scoring from 1 to 10 with 1 being the
lowest achievement / progress and 10 the highest achievement / progress. As
services are delivered clients are supported to track their progress with their
goals to see if they’ve achieved what they wanted and needed.
GAD-7 (Anxiety Scale) This tool is ordinarily used to measure anxiety with clients.
The tool uses seven questions including restlessness, worry and nervousness to
score clients anxiety levels.
PHQ-9 (Low Mood & Depression) This tool is ordinarily used to measure
depression indicators and frequency with clients over the last two-week period.
The tool uses nine questions including feelings, concentration and appetite to
score the clients mood.

Improved Outcome & Impact Measures
120%

95%

100%

100%

94%
82%

83%

80%

60%
40%
20%
0%
YP-CORE

Wellbeing Score

My Goals
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GAD-7

PHQ-9

Increased and Improved
Health
Wellbeing
Mental Health
Smiles
School Attainment
Life skills

Reduced
Anger
Anxiety
Challenging behaviour
Anti-Social Behaviour
Self-harm
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Our Beneficiaries told us…

95% could easily
access our service

81% didn’t feel their
wait to see a
Practtioner was too
long

96% would
recommend our
services to a friend

61% rated their
initial sessions as
excellent

79% said that their
Key Practitioner was
excellent at
understanding their
problems

54% felt it was
excellent how
helpful their
sessions have been
for them

89% would use our
services again if
they needed to

90% felt their Key
Practitioner was
excellent at
listening to them

77% rates our
overall services as
excellent

Achieved
Achieved
Working Towards
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SAFEGUARDING
Safeguarding is paramount to
Service Six and we are
continuing
to
promote
safeguarding and the welfare
of children, young people and
adults at risk.
For this to continue to be successful it is dependent on effective joint working
between agencies and professionals that have an expertise in their role. Service Six
is committed to the continued development of effective partnership working to
develop strong working relationships to enable us to identify the need for the
individual.

Service Six’ Safeguarding Priorities

Priority to
safeguard
children and
advocate for
them beyond
services

Ethical
Commitment to
children’s
safety and to
challenge all
statutory
systems and
practice to
achieve this.

Meet and
respond to the
challenge of
increased
capacity and
complexity
within & across
the range of
services.

Low Risk
Threshold

Mental illness in young people has nearly doubled in a generation and early access
to a psychological intervention has been shown to improve emotional and mental
health. By offering an open door policy and working on a self-referral basis we
encourage young people and their parents to seek help early. Unfortunately, for
many reasons, not all of our clients receive an early intervention and there are many
young people who come to us with serious and complex issues. Service Six operates
a separate safe practice policy for high risk clients.
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The completion of the Safeguarding Self-Assessment & Section 11 Audit
demonstrated 100% proficiency within the organisation, with the
recommendations of adding further tool kits to all client files.
To develop good practice across the organisation, we undertake weekly Triage and
quarterly safeguarding working group meetings. This supports our team in raising
any concerns with external agencies and agreeing and action and safe support plan
to meet the needs of the child.

20%

of all our referrals
are known to our
Safeguarding Team

200

36%

Self-harm

35%

15%

Physical Harm

14%
13

Record of Concerns
were completed

Suicidal
Ideation

Sexual Abuse

MEETING OUR COMMUNITIES’ GREATEST NEEDS
Therapeutic Services
Service Six’ therapeutic services are accredited by the British Association for
Counselling & Psychotherapy (BACP) and provides a wide range of therapeutic
interventions for age 5 years and over; including Play Therapy, Therapeutic Play,
Youth Counselling, Adult Counselling and Family Therapy.
We are immensely proud to hold this recognised quality standard as it
demonstrates that we offer an accountable, ethical, professional and responsive
service to clients, staff, volunteers and stakeholders. We take pride in providing a
professional, experienced and safe counselling service of the highest quality.

All Service Six's beneficiaries are disadvantaged children and young people, most
experiencing multiple deprivation aspects including poverty, discrimination, loss,
abuse, neglect, poor and toxic trio parenting (parental mental illness, domestic
abuse and substance misuse). Such disadvantage has a profound and lasting impact
on our beneficiaries damaging their health, mental health, development and
ultimately affecting their life choices, risk taking behaviours and potential personal,
social and economic achievements now and into the future.
NHS Northamptonshire Clinical Commissioning Group funding for Youth
Counselling continued to provide vital professional therapy services for young
people between the ages 11-18 years (up to 25 for Disabled young people), living in
Daventry, East Northamptonshire, Northampton, South Northamptonshire and
Wellingborough.
Most clients were seen for an average of seven sessions (including clinical
assessment) with a clearly agreed focus and goals designed to be realistic to meet
their desired outcomes.
Our East Northamptonshire Council Community Support Grant entered its fifth year
and enabled us to extend a range of specialist and evidence based counselling and
support services to children, young people and adults living in East
Northamptonshire, especially to those who are experiencing issues and difficulties
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in their lives, particularly with regards to; emotional, wellbeing and mental health
issues; unhealthy relationships, interpersonal violence and family breakdown;
equalities and human rights.
Service Six is expert at providing therapeutic interventions for children and young
people who have been traumatised through their experience of sexual abuse.
In partnership with Northamptonshire Health Foundation Trust (NHFT) and
Serenity Sexual Assault Referral Centre (SARC), we have continued a seventh year
to working with children and young people across the county within the NHFT Post
Sexual Abuse Pathway Contract (PSAP). We were delighted to expand this service
into Leicestershire in April 2018 and to receive referrals from the East Midlands
Sexual Assault Centre.
The service is targeted at children, young people and families who have experienced
sexual abuse. Many clients have on-going court cases which require our counsellors
to be especially careful in following strict protocol prior to any judgment. This is
called Pre-Trial Therapy.
Whilst Play Therapy has provided very successful interventions for children who do
not have the vocabulary to voice what has happened to them, older clients can use
talking therapy and creative materials to express themselves. In practice many older
clients also use art work or other materials to process inner dilemmas.
Given the seriousness of the presenting issues most clients are seen for medium to
long term support.
Clients report that the therapy they received was invaluable in helping them to
come to terms with the abuse and in finding new coping strategies.
We are in our fourth year to providing a Child Inter Personal Violence Advisor
(ChISVA) for the Northamptonshire SARC in partnership with Serenity, who is trained
to look after the needs of the child, helping them to understand how the criminal
justice process works and to provide information to enable them to make the right
decision.
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Sallie’s Story
Setting the Scene
Referral Information
Sallie is 8 years old and has previously received therapeutic intervention for sexual
abuse when she was only 5 years old. This was pre-trial therapy focusing on
emotional regulation, emotional literacy & what will happen after court to enable
Sallie to process her trauma.
Sallie lives at home with Mum, Dad and 4 siblings; she is the eldest. Her grandmother
has recently moved into a care home. Her dad is not her birth father, but Sallie is
unaware of this information. She is overweight and un-kempt. The home life is
chaotic and noisy and the family is on low income.

Challenges
The challenge for Sallie was not relating to difficulties in accessing our services or
any other mental health support services. The environmental situation had a
profound effect on Sallie’s well-being and presented the biggest challenge.

Assessment with Parent
Mum has referred Sallie for therapy again due to her difficult behaviours at home,
she is aggressive towards Dad and they constantly fight which is disrupting the whole
family. Mum suggests that Sallie remains traumatised from the sexual abuse when
she was five.
Strengths and difficulties scores:
 Parent – Total difficulties score = 29
 Teacher – Total difficulties score = 17
Play Therapy UK (PTUK) suggest for scores of 22-29 the number of sessions should
be a minimum of 24.
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Session 1
Counsellor: ‘We had worked together
three years ago so it was a natural
continuation, however, the play mediums
of the Playmobil Sallie used previously
would not be appropriate. I knew she
enjoyed drawing which is where our
session began. I introduced the fish
intervention.’

‘This intervention identifies how the client
perceives themselves in their world.
Unlike her initial picture, this one does not
focus on trauma but on an emotionally
stabilised child. The picture indicates her
(large fish), Mum (Octopus) and ‘L’ (closest
sibling). This picture includes perpetrator
one and perpetrator two, the two sharks.’

‘I then introduced a psychometric assessment, Impact of Events Scale – Revised (IESR) which measures Post Traumatic Stress. This did not indicate any trauma residue,
scoring 12, it is suggested anything over 24 is classed as PTSD. From this, my
hypothesis was that her presenting issues related to inter-personal relationships.’
Client’s ‘My Goals’ agreed at the end of the
first session:
1. To not be angry with Dad 1/10
2. To feel better about herself and be happy 2/10
3. To be able to sleep 2/10
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Session Two
‘I remembered from our previous work together that
Sallie enjoyed the sand tray. She began playing with the
animals in the sand; I wondered if her family were
animals, which ones would she choose. She described
herself as a bird, wanting to take herself off somewhere
quiet. This would become a theme of our sessions in
that she wanted to not be at home in what she
experiences as chaotic and noisy.
From this picture, it is evident that she experiences herself outside of the family,
outside looking in. It was appropriate now for her to identify what the problem is so
that we have a clear focus. I wondered if she had any worries about what happened
to her in the past:

Session Three
‘Client presented as tired; she spoke of playing on her phone until 1am. Her tummy
rumbled; I asked if she was hungry. Sallie replied by saying she had not had any
breakfast. I wondered if her brother and sister who were in school had eaten. She
replied no; they had not had breakfast all week (Thursday today). I reflected that I
was hungry too so we would go and get some milk and biscuits, but I would need
permission. Together we went to the Safeguarding Lead and I asked if we could go
into the staff room for milk and biscuits as neither of us had breakfast this morning.
This was then reported to MASH, as well as the use of a phone until 1am.
The outcome was for all children in the future to access breakfast club to ensure
they had food in the morning, and to support the family who were low income.
Mum assured all professionals that she would remove the phone at a reasonable
time.
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Session Four
We focused on sleep hygiene, using tranquillity
music and visualisation. Sallie created her safe place
which she can use for when she is stressed or unable
to relax and sleep (a land of fairies).

Session Five
At the beginning of the session, Sallie was playing
with Lego and began sharing narratives of home. We
used a CBT worksheet to help her explore her
thoughts, feelings and behaviours. It was evident
that Dad was the catalyst for her dysregulation. She
reflected after completing the worksheet, ‘Dad acts
like a child’.

Session Six
Sallie speaks of an improvement in her sleep. We have agreed to focus on her
experience of Dad and each week she will bring an incident and we will work on it.
From this picture, Sallie is able to see how she is triggered, but also, how she can
change the impact and her behaviours. She is using the lego every week, following
the instructions to build differing objects which is developing her self-esteem and
her confidence is growing.
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Session Ten
Sallie is presenting in sessions much
happier; she is attending breakfast club
and speaks of feeling happier. There has
been a shift in her experience of home. In
the most recent incident, she told her
Mum when Dad was saying ‘bad things’.

Session Eleven – Parent meeting
This meeting was with Mum and towards the end of the meeting; Sallie joined us.
Mum agreed that Dad ‘acted like a child’, and since Sallie had been telling Mum
when incidents were happening, she had been able to ‘facilitate’ and calm the
situation down.
This meeting promoted Sallie to talk to Mum in a safe environment, she was able
to express that she has no peace and quiet because of all the little ones invading
her space in her bedroom. Mum agreed she that Sallie needed her own space and
would try harder in stopping the little ones. Sallie also spoke of feeling scared when
it is a Maths lesson as she finds it too difficult. Mum said she would speak to school.
Strength and Difficulties Scores



Parent – Total difficulties = 16
Teacher – Total difficulties = 17

There is a clear improvement at home, Sallie is more emotionally regulated at
home in preference to feeling angry all of the time. Mum is ensuring she is not on
her phone late at night by maintaining boundaries, Sallie’s sleeping has significantly
improved.
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Session Twelve
Endings; Sallie is now reporting feeling happier. Mum is keeping her word and
stopping the little ones from disturbing her when she wants peace and quiet. Mum
is also stopping Dad from ‘acting like a child’. We ended with an intervention ‘The
Tree of Life’ which is a positive reflection of self. From this, she became aware of
all of the wonderful things she has experienced and all of the wonderful things she
has in life. Sallie spoke of getting 1-1 help in maths and said this has made her feel
really happy!

‘My Goals’ score at the end of therapy

My Goals
10
8
6
4
2
0
To not be angry with
Dad

To feel better about
herself and be happy

Start Score
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End Score

To be able to sleep

FEEDBACK
Interview with Shaun Sannerude, Community Development Officer, Safeguarding
& Early Help Lead and Administrator for Grant Schemes at East Northamptonshire
Council
How did you become aware of Service Six?
“I firstly became aware of Service Six through a project working with Rushden
Academy targeting some of their male students at risk of exclusion and with
behavioural concerns. It was after this project that we became more aware of the full
services that Service Six could offer in supporting young people within the East
Northamptonshire district.”
What was the identified need for this service?
“Through the Community Support Grants, specifically the Counselling and
Support service, as an authority we identified the need for a provision of a
range of counselling and support services based on evidence of need;
access to specialist services around mental health issues as a priority;
and access to services covering a range of issues including:
domestic abuse, family breakdown, equalities and human rights,
not only for young people within our district but for adults too.”
How satisfied are you with the progress of this service?
“The fact that we have worked with Service Six for nearly 9
years shows the high level of trust and satisfaction we have
had with the services that Service Six have delivered to our
residents. We have an extremely positive working relationship
with Service Six, who have always been open to adapt services
to meet the ever changing needs of our residents, and in
doing so, produce the very best services there is to offer in the
counselling and support field of work.”
What impact has the service made?
“You only have to look at a couple of case studies from those
young people and adults that access the service to know what an
important and positive impact these services have had on their lives.
This is by far the most meaningful factor of rating the success and
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impact of the service, that those young people and adults feel that through the
support they have received that they are in a much better place to overcome the
challenges in their lives.”
If we were to offer this service 100 year in the future, what would your ideal
solution look like then?
“Ideally, in 100 years’ time, I would love for us to be living in a world where
counselling and support services were not needed. I know this is unrealistic as we are
seeing an increase in people accessing the service and with more complex needs but
I feel that as long as young people and adults continue to be involved in shaping a
service that best suits their needs, then I know that they will be receiving a high
quality and positive service from Service Six. “
Do you have any other comments?
“I would like to thank Claudia and the whole of her Service Six team for
doing such a fantastic job in supporting our residents and helping to
have such a positive impact on their lives. All of the team should be
extremely proud of the work that they deliver.”
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MEETING OUR COMMUNITIES’ GREATEST NEEDS
Support Plus

The Support Plus service particularly suits individuals or families who are; chaotic;
unable or unwilling to engage in therapy; or whose needs do not meet our
threshold for a therapy pathway.
The service matches young people, adults and families with a Support Plus
Practitioner or a Trainee Counsellor (studying for a minimum of an Accredited
Therapeutic Diploma in a credible College or University) who use ‘listening and
counselling skills’ to provide enhanced emotional and practical support. The service
is delivered on the same basis as Brief Solution Focused Therapy or Cognitive
Behavioural Therapy with a directive approach. The service does not have the rigid
boundaries required for Therapy so sessions can be more flexible in terms of
arrangements, length and content whilst still achieving significant outcomes within
a small number of solution-focused sessions. As a result, Support Plus is very cost
effective service for individuals with low level mental health and support needs.
Our Support Plus service brings support out of a clinical setting to engage and
support our clients on their terms in non-stigmatised locations. We work hard to
prevent disengagement and offer, directly or through supported referrals, a wide
range of support that builds resilience, tackles stigma and enhances life skills. Service
Six recognises that young people need something else: non-stigmatised, welcoming
services that see and hear young people where they want and when they need it.
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Alma’s Story
Case Summary
Alma, 13-year-old female, referred to our services at Service Six by her school
because she was shouting at people, having outbursts, throwing things, and had
a bad temper. She was having behavioural challenges at school and the governors
were about to complete a managed move. She lives with her mum and younger
brother. The relationship between Alma and her mum are okay but they are
strained when mum asks her to do something that she doesn’t want to do.
In her initial session, Alma identified three main goals she would like to achieve:
1) Decrease shouting and yelling at others
2) Being more understanding towards others
3) Less aggressive towards others
During her sessions, Alma explored who her ‘to go’ people for support are and
chose her best friend, two teachers, her grandfather and her mum.
Alma identified as her five top strengths ‘loud, confident, healthy, friendly and
loving’. The five things she felt she needed to work on were ‘accepting, selfish,
thoughtful, generous and assertive’.
Through addressing her goals in each session, Alma was able to recognise why
people react and behave in certain ways and what are potential triggers for anger
outbursts. Alma reflected on recent situations at school to explore what she could
have done differently to improve the situation and how she could have expressed
her anger in a healthier way.
Alma learnt different coping strategies and stated that the method she uses the
most to help diffuse her emotions is concentrating on her breathing and counting.
She adopted the perspectives “It takes one to make the effort” and “Focus on you
and what’s best for you. Don’t think about it or the thoughts will be wrong”.

25

26

26

Alma's Outcome Scores
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YP-CORE

Wellbeing

end score

MEETING OUR COMMUNITIES’ GREATEST NEEDS
Youth Starz
In November 2018 we entered our third and final year of our Big Lottery funded
‘Youth Starz Project’, which targets the two most deprived areas of Milton Keynes,
Milton Keynes Central and Woughton Borough.
The key aims of the project are that children and young people:





Happier and have improved wellbeing
Undertake increased youth volunteering activities within their communities
Reduce anti-social behaviour
Increase access to healthy and positive activities and transferrable life skills.

Our Transferrable Life skills sessions support children and young to develop a variety
of skills which are relevant and beneficial across different areas of life including at
school, at home, socially and professionally. The sessions have included team work,
communication, money management, confidence building, self-esteem and the
most popular of all - cooking.
Our sports sessions have included Football, Dodgeball, Badminton amongst other
activities with the aim being to increase physical activity levels amongst children and
young people, and to encourage community participation and leadership through
sport and physical activities.
During the year, 52 young people have gained nationally accredited volunteering
certificates, completing between 3-50 hours each, and in total the young people
completed 1282 hours of volunteering.
Some of the volunteering hours mentioned above were gained through an amazing
piece of work between January and March 2018, that some of the young people
completed on the very current topic of ‘Homelessness’ in Milton Keynes. The young
people spent time looking at the homeless situation in the city and they met with a
local charity who work with the homeless to find out more information. They decided
that they wanted to do something to give back to this disadvantaged group and
decided that they would make soup to take out to the homeless.
The young people made soup on two separate occasions and walked to the city to
distribute it, and took a lot away from this work, hearing the different stories from
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the homeless. They really started to appreciate how lucky they are to live in warm
houses, and to have food to eat and people who care about them.
One of the key elements of success for the Youth Starz project continues to be the
way the team listen to the needs of the young people accessing the project. This
allows the beneficiaries to feel that they are important and valued: speaking to a
high percentage of the young people this is not something they feel on a day to day
basis. Many of them are growing up in disadvantaged and chaotic households and
often can feel uncared for, insignificant and unvalued.

The team have continued to develop strong relationships with a range of key
organisations and professionals in Milton Keynes. This has allowed us to maintain a
robust network to support the referral pathways, ensuring that young people have
the chance to access the project easily and via a streamlined process. Through
working with these key organisations, we are able to ensure that we are not
duplicating services and that we are filling gaps in current provisions, and we want
to send them a huge thank you for their support.
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Tia’s Story

2015:
I was 16 when I first went to one
of the Youth Starz youth club and
it was very nerve racking, as I was
going to be in a room full of
people I didn't know.

After a few more weeks of going
the nerves disappeared and I
became a Young Leader. I really
enjoyed going to help Kimmy and
Billie. (Katie was very pregnant
when I started)
2017:
I was in my final year of sixth form,
ready to head off for Uni to study
drama. But I had started second
guessing that that was what I really
wanted to do. I really enjoyed
volunteering and working with
young people and it was going to
be hard to say goodbye to all the
young people at Youth club.
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Once I'd got to Uni I was quick to
realise that it wasn't for me. After
a few weeks my mum came to get
me and in the car on the way
home we discussed what I was
going to do now.

I started looking for jobs, so I had
something to do until I figured
everything out. I went back to
volunteering. Katie, Billie and
Kimmy were really understanding
about Uni.

2018:
One afternoon at youth club Katie
told me that they were looking for
a new team member and that I
could apply for it. This was the
best news I'd heard in a long time.
I was excited but terrified as I
knew there would be a lot of
professionals going for it too.
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I was so excited when Katie
called to say I had the job, I cried
when I told my mum. If I hadn't
got the job, I would be pursuing
working with young people in
any way I could. I finally felt that
things were coming together for
me

I joined the team in time for the
summer holiday. In September I
began 1:1 session; the team were
so helpful in teaching and
supporting me through this.

2019:
I'm now 20 and a year in to being
a youth worker for Service Six. In
October I'm starting an OU degree
in psychology and counselling,
which I know the team here will
help me out with. This past year
has helped me realised that
working with young people is
what I'm meant to do, I can't
thank Service Six enough for that.
I'm excited to see what the next
year has in store for me here.
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MEETING OUR COMMUNITIES’ GREATEST NEEDS
Targeting And Reducing Grooming, Exploitation & Trading of
Children & Young People Online

The TARGET Project helps to educate and support children and young people
across Northamptonshire and Leicestershire in this dangerous and often unknown
and understated technological world. Children and young people continue to be at
risk to the dangers of grooming, exploitation and child trafficking, demonstrating
the continuing need for support.
TARGET meets an evidenced need and fills a significant gap in services whilst
complimenting existing generic CSE services and national strategies.
The key aims of TARGET are:





Providing online protective behaviours
Improving levels of wellbeing
Increasing transferrable life skills
Providing accredited youth volunteering

We keep referring to the ‘real world’ and the ‘online world’ as if they were separate
things. We have come so far that these are no longer separate worlds and we need
to stop treating them as such. In today’s time most of us spent nearly 50% of our
waking hours online. So almost half of their time is spent in a ‘fake world’ that does
not exist.
But the fact is that you can just about do anything on the internet that you can do in
real life. Yes, it is different, but that does not mean it is not real. Every single day
friendships are made, business deals are shaped and relationships begin and end.
Often we spent hours talking to someone via Social Media, but have not sat down
and had a drink with them in person.
Does that make them any less of a friend? Does that mean we are not real friends?
The bottom line is, the person on the other side of the screen is in fact a real person,
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capable of all the same feelings and thoughts that we experience. Therefore, those
interactions are just as real as every other that we experience. Real people are
making real connections, sharing real truths with real feelings that are every bit as
real as anything else in their life.
Does interacting online have many of its own challenges and pit falls? Yes, of course.
Should it ever replace all of the offline interactions of our real relationships? No it
should not.
Children and young people in todays’ society use electronic technology such as the
Internet more than any other medium through which to communicate and socialize.
They experience real-world dangers in an online reality. The internet can become a
dangerous neighbourhood. From cyber-predators to social media posts that can
come back to haunt them later in life.
Protecting children on the internet is first and foremost a matter of awareness;
knowing what dangers lurk and how to safeguard against them. Offenders use more
sophisticated methods to identify, groom and exploit children, committing a crime
which can devastate the lives of individuals, families and impact upon entire
communities. Nothing is more important than our children’s welfare. Children who
need help and protection deserve high quality and effective support as soon as a
need is identified.

TARGET activities include; Information Workshops, 1:1
Support, Support Groups & Teaching sessions,
development of TARGET Champions, Weekly Helpline
Support, TARGET App, Youth Engagement Panels,
Annual Conference, Guest Speaking and Professional
Training

We all need to work together as we all have specific duties to safeguard and promote
the welfare of all children in our area. Everyone who comes into contact with
children and families has a role to play.
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Greater
understanding
of what actions
to take to keep
safe

Increased
confidence in
telling peers or
adults

YP reported
they have
learnt a new
skill

207 YP
have increase
transferrable
life skills

207 TARGET
Champions
undertook
accredited youth
volunteering
activities

Increased
knowledge of
how to keep
safe online

8847 YP reported
improved online
protective
behaviors

YP reported
they have
improved
communication
skills

YP reported
they feel
more ‘happy’
YP reported
they feel less
stressed or
anxious

YP reported
they have
used the skill
in an aspect
of their life

207 YP
reported
improved
wellbeing

Key
Outcomes
YP reported
they feel
more
assertive
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Case Study
Tina 16
(Name used is pseudonym)
Tina was referred to TARGET due to her talking to strange boys online.
There were concerns from trusted adults that the boys she was talking
to sounded much older. As well as these concerns, her behaviour was
becoming anti-social; spending a considerable amount of time on her
phone and being secretive and hardly coming out of her room. Tina
stopped attending school and threatened to run away.
Tina was reluctant to engage and staff had been advised that she may
disengage with the support as this has happened in the past. An
approach was taken for the first few sessions to build a rapport with
Tina by talking about other subjects and focusing on other areas of her
life that she was struggling with. She said the main thing that was
troubling her was her sleeping patterns. We talked about trying
different things such as exercise or changing her daily routine to see if
this helped her to be tired enough to sleep at night. Tina decided to
change her daily routine, engaged with tutors and began to exercise
and not stay up on her phone at night which improved her sleeping
patterns. As trust was building, we began to discuss the dangers that
young people are faced with online, including the grooming process and
Tina felt comfortable sharing some challenges she had faced; in
particular, with a man asking for nude images. Tina shared her thoughts
surrounding this request and how she responded.
Over a period of 8 sessions working with her TARGET key worker there
was a positive change in Tina’s confidence and wellbeing. Tina shared
what she has learned during the sessions and showed she is aware of
how to keep herself safe and that she had formed some of her own
protective behaviours that she felt would work for her. Tina discussed
her plans for the rest of the year and that she was working hard in the
hope that she would achieve the goals she had set herself. Tina shared
that she enjoyed the sessions, found them useful and that she was
pleased that her sleeping was now much better and that she was
looking forward to keeping healthy.
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TARGET Workshop

Development & Planning

TARGET Champions

ITV Anglia News filming

TARGET Assembly
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Case Study
Jade, 15
(Name used is pseudonym)
Jade was referred to TARGET because she was groomed online, and
didn’t seem to be able to recognise the danger that she was in. In
addition, there was a request to help her with her self-esteem and
general well-being.
Jade was reluctant to talk about what she described as the ‘incident’
but after trust had been built she felt comfortable with sharing what
happened and engaged in discussing, understanding the grooming
process and how to protect herself in the future. Healthy
relationships were a focus for Jade and we looked at her gaining an
understanding of what makes a healthy relationship, discussed
current relationship difficulties she was experiencing and supported
her to develop better ways of communicating and building
expectations surrounding appropriate relationships. Jade even
shared that she had broken up with her boyfriend as she recognised
now that the relationship was not a completely healthy one. Jade
wanted also help with anger-management and to understand why
she became so angry. By the end of the support programme Jade
had learnt coping tools to help her to calm down and understand
what was happening for her.
During the sessions Jade was able to make positive changes in her
relationships and she recognised how this had been achieved
through talking and being honest. Jade said she felt more
knowledgeable about online dangers and protective behaviours and
that the sessions had been helpful for her as things were changing
and becoming more positive in her life.
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NEW – Real Time Talk
Service Six received funding from the OPCC’s Making Northamptonshire Safer
Communities Fund via the Northamptonshire Community Foundation which will
allow us to support a new activity under the TARGET umbrella.
TARGET ‘Real Time Talk’ will be aimed at Primary School children to increase their
online protective behaviours, improve their well-being and increase their
transferable knowledge in respect of online Child Sexual Exploitation.
‘Real Time Talk’ is a new 6-week group-work programme with children and parents;
separated into three sessions for children, two sessions for parents, followed by one
session for the children and their parents together.
The programme will improve communication between children and parents, leading
to better safeguarding, especially in relation to the online world.
Children and parents will become more likely to talk about online risks with parents
being abler to spot potential risks. Increased knowledge and transferable skills will
be developed for both children and parents.

SOCIAL
MEDIA
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MEETING OUR COMMUNITIES’ GREATEST NEEDS
The OPAL Project
The OPAL project is an award-winning project which was founded in 2004 by two
self-harming young people to help other young people manage difficult situations
in a healthier way so that they do not feel the need to self-harm.
The Opal Project is a pioneering project which is designed to offer help and support
to young people aged 10-18 who use self-harming behaviour as an unhealthy and
unsafe coping mechanism to release their overwhelming experience of distress.
The key aims of OPAL activities are:
 Reducing self-harming behaviours through identifying alternative healthier
ways of coping and of channelling frustrations and other strong emotions
to achieve being emotionally and physically well
 Reducing anxiety through understanding what the difficulties are, exploring
strategies how to treat and deal with those difficulties to achieve
emotionally and physical wellbeing and to develop a strong self-belief.
 Increasing self-confidence by helping them to become competent in having
control over their situation, making smart decisions and taking
responsibility for their choices to achieve being emotionally well and having
essential skills to live happier and healthier lives

Service Six referral analysis between April 2018 and March 2019 shows that 263
young people presented with self-harm and suicidal symptoms representing an
increase of 41% since the year before.
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Self-harm actions aid management of anxiety and low self-confidence as a result of
their diverse experience of abuse, trauma, inequality and loss. Self-harm is often
used as a coping mechanism.
The physical pain of self-harm might feel easier to deal with than the emotional pain
that's behind it. Sometimes it can be a way for someone to punish themselves for
something they've done. It can also make them feel they're in control of something
in their life.
When a person self-harms, chemicals are released into the brain which can become
addictive very quickly. The person may feel an instant relief of pressure and ‘bad
feelings’. This relief is short lived and is often replaced by feelings of guilt and
immediate pressure. And this is how the cycle continues.
Self-harm is difficult to talk about but it’s a common problem and with the support
of the OPAL project young people can beat it.
The OPAL project offers emotional and mental health support programmes which
are bespoke to young people’s needs. They can engage in:






One-to-One support
Wellbeing Group Work
Peer Support
Mental Health Mentoring Programme
Awareness raising Events

to become stronger, understand their feelings to cope
better with every-day situations and
live a healthier and happier life.
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Rosie’s Story
Rosie was referred for an Opal group-work, aimed at reducing risky behaviours and
anxiety and increasing self-confidence.
Rosie engaged well in the sessions, enabling her to explore emotions around selfharm. She benefitted from engaging with other young people, enabling her to
share coping strategies and feeling less alone, which she has stated helped her.
Rosie would often stay after the session to speak to the OPAL team, helping her to
apply the learning to her own individual situations.
Rosie’s YP-CORE score reduced from 25 to 18. After completing the group work
programme, Rosie identified the need for further support as she experienced
difficulties in her home life that she could not explore in the group.
Rosie received additional 1:1 support helping to explore her self-harm further,
leading to her completely stopping harming himself. Working on her anxiety led to
an improved relationship with her step-mum.
After completing both, group and 1:1, Rosie was referred on to counselling as
further issues came to light. Her CORE score further reduced to 15 which
demonstrates her improvement in wellbeing, reporting feeling ‘like a weight had
been lifted’ and she was finally able to feel herself again.
Rosie’s journey shows how all elements of our project can go well together to help
improve a situation for a young person.
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Clive’s Story
Clive was referred to the OPAL project for 1:1 support.
At the time of referral, Clive was regularly hitting himself, banging his head on the
table and occasionally pulling his hair because he was struggling to deal with his
emotions. Clive felt suicidal and imagine himself cutting his wrists. Clive did not
attend mainstream education and was home schooled.
During the sessions Clive identified 2 areas he wanted to focus on, both of which
caused him to struggle with his feelings and emotions, and identified these as being
the triggers of his self-harming. The first was being Autistic and the second was his
dad.
Throughout the sessions various methods, such as play and art, were used to make
Clive feel comfortable, enabling him to talk about those difficult topics.
I session 5 he was able to address his Autism with no difficulty throughout the
session. This is something he reported he had been unable to do previously and it
increased his confidence.
Clive was due to start a new school whilst receiving our support, causing him great
concern and worries. Being able to explore his issues and triggers he started to focus
on positives and exploring coping techniques. He not only managed to refrain from
risky behaviour but his first full five days at the new school have gone with no
reported issues. Both, Clive and his parents, spoke of him attending school and
coming home smiling.
Clive is still engaged with OPAL as he still needs to work on issues with his dad which
seems the underlying reason for his harming behaviour. However, upon reviewing
his progress, his wellbeing score was raised from 4 to 7 and engagement in risky
behaviour has become very infrequent.
Clive has reported to not having suicidal thoughts in recent times.
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BBC interviewing and filming our OPAL Project team; Pep and Gemma
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MEETING OUR COMMUNITIES’ GREATEST NEEDS
StreetWise
StreetWise reaches out to and engages with the most hard to reach children and
young people on the streets and in communities, using our existing relationships
with local schools in collaboration with local PCSOs, Housing Officers and
community groups alongside a period of detached sessions to maximise our
opportunities to meaningfully engage with young people and promote the benefits
of participating in our positive activities.
During 2018-2019 StreetWise has been provided in the Pineham area of
Northampton and in the Queensway are of Wellingborough, delivered by two Youth
Specialists, who have developed knowledge and expertise through the delivery of
multiple similarly themed projects across Northamptonshire. Their experience in
delivering 1:1 support, group work programmes and targeted activities programmes
provides them with the skills and confidence to encourage interaction from the most
difficult to reach and disadvantage young people and will actively target groups of
young people, approaching them to encourage participation and to deliver positive
outcomes.
StreetWise is participants and needs led, using a solution focused approach. The
team works intensively with targeted groups of children and young people to
support them in developing behaviour for learning and tackling issues in areas of
their lives which may prompt negative behaviour. We address those issues impacting
negatively on the young people’s behaviour to enable them to consequently
demonstrate ‘positive behaviour for learning and achieving’, improve their attitudes
and contributions to their families and communities.
Co-production processes are used to consult with young people on issues affecting
them and their communities and share the results of the consultations with
stakeholders, community groups, commissioners and decision makers to guide what
does and does not work, so that future service provision can be efficiently funded to
maximise benefit and the uptake of young people into the activities.
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Outcomes
StreetWise includes confidence and skill-building activities for children and young
people, including other issues which might arise during the engagement with them
to develop alternative coping strategies and understanding of their behaviour and
its consequences.
Indicative Outcomes for young people include:
 Improved Behaviour and reduced involvement in ASB, gangs, drugs,
violence and associated crime/low level offending incidents
 Increased awareness of impact of offending behaviour on victims, families
and communities
 Reduced engagement in Grooming and CSE
 Empower children and young people to make well informed choices to
reduce the risk of harm from gang activity, ASB and low level crime and to
manage testing situations positively
 Improved wellbeing within young people’s physical, mental health and
happiness
 Increased access to specialist support services if required, such as therapy
and support (education/training/employment)
 Increased volunteering opportunities and activities, achieving national
accredited youth volunteering awards
Indicative outcomes for neighbourhood’s sustainability will include:
 Increased engagement in positive and safe activities
 Increased aspirations, community resilience and health & wellbeing
 Break the cycle of generational perpetrators who follow in the footsteps of
offending families – taking a generation out of crime
 Increased perception that their neighbourhood is a great place to live
(Customers feel part of a community, develop a sense of belonging to
somewhere, and feel proud to be there)
 Improved Peer-Support Networks
 Reduction in repair cost due to reduced criminal damage
 Reduction in ASB and Increased community/customer satisfaction
 Increased and Improved engagement with and from the
community/customers
 Increased life chances
 Increased volunteering opportunities and activities
 Reduced calls to local Housing officers with regards to ASB – time and cost
savings
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In August 2018 we were pleased to announce that the judges of the Brian Griffiths
Award have chosen our StreetWise project in Pineham as the runner up of the
Community group/person Award 2018. This award is in memory of the late Brian
Griffiths, a former Orbit Board member and supports people to further develop their
aspiration, inspiration and achievement.
Since StreetWise was deliverer in the Pineham area of Northampton, the housing
officer at Orbit Housing stated that there were not youth ASB related incidents
reported. Service Six understands the importance of creating a lasting and effective
legacy after the conclusion of our StreetWise project.

48

Gemma’s Story
Pineham - Northampton
I have been working on the StreetWise project in Pineham over the last 3 years and
have seen it go from strength to strength. The project was set up in areas that had
high levels of anti-social behaviour. We started by walking around the areas getting
to know the young people and making positive connections. We asked them what
they would like to do and how we could help them. A lot of the young people stated
they would like to play games and do arts and crafts.
StreetWise in Pineham took off well and I have been running this youth group every
week since. The young people like playing UNO, pop and hop, monopoly, card games,
painting pictures and making pictures using arts and craft and making up games and
getting everyone to join in. We have a minimum of 10 young people attend every
week, however numbers weekly can go from 20-25 attendees. In the last quarter of
2019 we delivered 13 sessions and had an overall figure of 58 young people attend;
30 of regularly attend are residents of Orbit Housing. 64 young people were overall
registered with StreetWise. The ages range from 5-19 and we even had some
younger ones that come with parents who stay for the session also.
We are very proud of our 2 young leaders, who have been a great help and have
supported all the young people that have attended with any issues that may have
been worrying them.
We initially got funding for 1 year, and due to the positive impact, Orbit Housing
funded the project for another year. After year 2 Northamptonshire Community
Foundation provided match funding and therefore StreetWise could be provided for
a further year.
We have had a lot of positive feedback from parents and young people and requests
for the group to stay running forever. With the estate growing every day, we have
new young people and families that began attending, and the regular young people
go out of their ways to make them all feel welcome. It is great knowing the
community spirit will continue after the group has ended. Thank you to everyone
who has supported StreetWise, financially, emotionally and practically. Without you
this could not have happened.
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Emma’s & Tony’s Story
VYBZ – Wellingborough
This year our VYBZ youth group in Wellingborough has been funded by Places for
People’s Homechoice, which gave us the opportunity to grow our relationships with
the young people and the community. The children have been supported in growing
and shaping the group into an enjoyable and safe place to be. The group has now
upwards of 20 in attendance on a weekly basis; several regular attendees that come
on both days; and enjoy telling the staff about their week and taking part in fun youth
club activities such as drawing and painting, playing on the PS4, playing sports
activities or team building games.
During the year the children at the youth club have also started to take part in more
structured activities to help them build vital life skills. This included a dedicated arts
and crafts area where the young people can be creative: painting and drawing to
help them create memories and to be able to express themselves. We have a relaxed
chill out area with comfy sofas and a gaming zone with a play station and an indoor
basketball hoop. During these sessions the young people have built up friendship
groups and have developed skills to enable them to build on their own social skills.
This youth group is a fun safe place for the young people to attend to learn and
develop new life skills.
The most reported enjoyable session for the young people is the cooking session
which now occurs regularly every Friday night. During this session the young people
have cooked a variety of meals such as tacos, spaghetti Bolognese and healthy pizzas.
This session has had a massive impact for the children at our youth group, with
several of them having never prepared a meal before and therefore learning new
skills such as how to chop an onion. It has also given the children the opportunity to
try new foods and to sit together as a ‘youth club family’ to enjoy their cooked meal
and share one thing they are grateful for in their lives before eating their home made
meal. This is an incredible experience for the young people that often do not have
the opportunity to eat as a family at home.
Overall, the VYBZ youth group this year has continued to have a positive impact on
the children and young people from the Queensway community, by giving them not
only a safe space to talk to staff and raise their self-esteem and confidence but also
a place where they can learn vital social and life skills that are transferrable to their
everyday life. A huge thank you to everyone who has supported us - without you this
could not have happened.
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FEEDBACK
Interview with Pippa Reeve, Placemaking and Partnerships Manager in the
Community Investment Team at Orbit Housing.
How did you become aware of Service Six?
“My colleague had started to work with Service Six and recommended them to me.”
What was the identified need for this service?
“All of the projects we’ve undertaken with Service Six have been as a result of
complaints from our customers about young people causing ASB and playing in an
unsafe way on their estate. There was also some friction between new and existing
residents. We needed to address this behaviour and try to improve community
cohesion.”
How satisfied are you with the progress of this service?
“We have been very satisfied with all of the projects.”
What impact has the service made?
“All of the projects have been very successful in addressing the ASB
issues and the project at Pineham, Northampton has really helped
the young people to form friendships and feel part of a
community. Customers have also been very satisfied with the
projects and the impact on their children.”
If we were to offer this service 100 year in the future, what
would your ideal solution look like then?
“It would be good to leave a sustainable solution, where the
parents take responsibility for the behaviour of their
children”.
Do you have any other comments?
“We think Service Six does a fantastic job out in our communities
and the feedback from customers is always very positive. We
know when we ask Service Six to undertake a project in one of our
communities it will always be successful, due to the commitment and
hard work of the staff and managers.”
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FEEDBACK
Interview with Tony Hennon, Homechoice Project Co-ordinator for Places for
People supporting community projects across the countyr in partnership with local
partners.
How did you become aware of Service Six?
“My colleague Jamie made me aware of the excellent work in the community being
undertaken by Service Six.”
What was the identified need for this service?
“We wanted to support a positive project that improves young people’s wellbeing,
self-esteem and confidence. We also wanted to reduce reports of Anti-Social
Behaviour in our communities by supporting and providing activities for young
people.”
How satisfied are you with the progress of this service?
“I attended one of the sessions and it was great to see the positive
reaction of the young people and the enthusiasm of the staff with
positive numbers in attendance.”
What impact has the service made?
“We have reduced reports of reported Anti-Social Behaviour by
8% in our communities.”
If we were to offer this service 100 year in the future, what
would your ideal solution look like then?
“A positive outlook with less vulnerable young people needing
help (and still getting exercise despite the advances in
technology).”
Do you have any other comments?
“Keep up the good work. You are making a real difference.”
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MEETING OUR COMMUNITIES’ GREATEST NEEDS
No Need for NEET
Service Six’ No Need for NEET project is a wrap-around free service which is
delivered in partnership with Goodwill Solutions and its partners under the
Building Better Opportunities Programme.
No Need for NEET supports young people and adults aged 16+ who
Northamptonshire who are not employed, in education or in training to create
opportunities for them to re-engage with employment, education or
apprenticeships. The aim of the project is to tackle social exclusion and help the most
disadvantaged with a work readiness programme whilst offering a 1:1 service
supporting social and emotional needs.
The service is funded by the National Community Lottery Fund and the European
Social Fund and is open to supporting a range of people from various backgrounds
to remove barriers into employment; for example those with carer responsibilities,
mental health problems, disabilities, people without qualifications, people who are
unemployed, low income single household earners with children where at least one
partner is not working, offenders/ex-offenders, homeless, care leavers and people
with complex needs.
The project has supported so far homeless people to find living support, those who
were unemployed to find employment, and gone onto an apprenticeship
programme, whilst also offering a drop in service at various locations.
No Need for NEET impacted clients in numerous ways; socially, emotionally,
financially and personally. The project has supported clients who initially came to the
scheme suffering with complex mental health issues, depression, low self-esteem
and negative coping strategies including self-harm and suicidal tendencies. The
clients would also be isolated from their local communities feeling inaccessible to
others- feeling a severe lack of confidence to go outside and meet people due to
suffering with anxiety.
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The provision has supported people to build up their self-esteem to a point where
they can find healthy coping strategies, positive ways to manage their thoughts and
mental health, and to build up confidence to face their social anxiety and traumatic
experiences and to reengage in the things they are interested in once more. Clients
have built up their resilience and were able to start engaging in wellbeing activities
such as joining a gym or sports club and learning new things to use as outlets.
Clients started to interview and apply for roles they dreamed of. One client in
particular built up his confidence to the point where he was training to open a new
shop in Bedford for an American Vape Organisation selling all things associated with
Vaping. The client said the support changed his life and opened him up to realizing
his potential. He felt like he could do anything he wanted and once he decided what
that was we tailored the sessions around doing everything he could to achieve that.
The client spoke about the support being personal, caring and meaningful to him and
he said that he “was treated not like just a number like he had been with other
organisations but genuinely cared for his best interests like a human being”.
Other clients have said the support has helped change their lives from lacking
confidence in being in public to being able to make new relationships, go out and
enjoy their lives without fear.
Furthermore, clients have said that conditions they have struggled to manage all
their lives have improved massively, being able to regulate their emotions and
wellbeing to feel closer to their families.
The No Need for NEET project has not only helped people find work and housing but
also improved their emotional wellbeing and confidence in their abilities to believe
in themselves.
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FRIENDS & FUNDRAISING
During the year we have had a great deal of support from the community –
individuals, local groups, charitable bodies, local organisations, parents, young
people and friends.
This year Service Six was reliant on a wide variety of sources of funding and
donations. The financial support has been vital in enabling us to help the children,
young people, adults and families who have come to us for help.

A very big Thnak you to all our Funders and Supporters for their
financial support during 2018-2019:
BBC Children In Need
Commsortia
Commissioned services from individuals
and organisations
Donations from individuals and
organisations
East Northants Council
European Social Fund
Goodwill Solutions
NHS Nene CCG
Northamptonshire Community
Foundation

Northamptonshire Health Foundation
Trust (NHFT)
Northamptonshire County Council
Northamptonshire Police & Crime
Commissioner
Orbit Housing
Places for People
Serenity
Voice for Victims and Witnesses of Crime in
Northamptonshire
Wellingborough Community Safety
Partnership
Youth Access

In June Little Steps Day Nursery took the Three peaks Challenge on in aid of Service
Six and raised over £500 for our charity. Thank you so much to all of you.
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In June we recived a cheque from Duston School as their studetns raised £79.16 for
Service Six.

In July fellow Chamber member Rypro Energy supported us to find the
best energy and gas deal for our new offices and community centre.
Rypro Energy also donated £10 per commercial contract they
completed.
In October our TARGET Project featured on ITV Anglia News with
a very moving and informative report around the impacts of
Online Sexual Exploitation & Abuse. Reporter Graham Stothard
spoke with one of our incredibly brave TARGET Champions who had tragically
experienced sexual assault through being groomed online.
Graham also attended Corby Technical College to
meet newly trained TARGET Champions who learnt
about the dangers young people face online so they
can provide support and advice to other students
within their school. Corby Technical School have
been fantastic and proactive in supporting our
TARGET Project and providing awareness and support
sessions to their students. We would like to thank CTS
and Brooke Weston Trust for their continuing support,
allowing Service Six to improve better outcomes for
children and young people.
In November our TARGET team appeared on the BBC
Northants radio Helen Blaby show talking about the issue of
Cyberbullying and online safety. Cyberbullying is a growing
problem in schools and has become an issue because the
internet is fairly anonymous, which is appealing to bullies because their intimidation
is difficult to trace. Unfortunately, rumours, threats and photos can be disseminated
online very quickly. Thank you for having us on the show.
In November we recived a generous donation of £1,000 from
Almond Tree Strategic Consulting for our mental health and
wellbeing services for children and young people.
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Over the Christmas period we received a sack full of toys thanks to the Connect FM
Toy Appeal and ShireFit in Wellingborough. The toys are being used to kick-start a
new Service Six project – Spreading Smiles, allowing children or their parents who
are supported by Service Six or who are from disadvantaged background to apply for
a present for special occassions. Everyone feels better when they give or receive a
present at special times such as Christmas. Thank you to Connect FM and everyone
who donated.

In December Alyssa, 10 years old, organised a Christmas fundraising event to raise
money for Service Six so we could provide more free services and fun activities for
local children and young people. Alyssa raised £349.48 through coffee, tea & mince
pie sales, raffles & sweet tombola, biscuit decoration and Christmas carols. A big
thank you also to Matt Best and his team from Seven C3 Publishing for donating so
many goodies for our raffle and hamper. There are already great ideas for next year.

In January the Wellingborough Shree Prajapati
Association (SPA) have nominated Srevice Six as their
charity of the year to support us with fundraising and
raising our profile in the communiies.
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In January Beyond Theory chose Service Six as their charity of the year, providing
free professional training for our staff team
throughout the year and supporting us with raising
our profile on social media.
In February we received a £100 donation from Oakgrove Primary
school in Milton Keynes, supporting our Youth Specialist and Counsellor
Emma Moore in preparation and training for the Virgin London
Marathon Run in April 2019.
In February we started celebrating Service Six’ 40th anniversary providing lifechanging and often life-saving services since 1979. Forty years ago, two youth
workers from Wellingborough spotted the need for young people to have a safe
place to meet and to engage with positive role models. The idea of Service Six was
born, one of seven services across Northamptonshire – and since then there has
been a Galapagos of ideas in various stages of evolution and Service Six has
championed ideas which turned into innovative and successful projects to support
our most vulnerable members of local communities. This provided a perfect reason
to have a little party in the office to say THANK YOU to our fabulous team and to
celebrate our tremendous achievements and hard work.

In March G&E McIntyres, awardwinning hairdressers in
Northampton, have chosen to support Service Six with
fundraising and also haircuts for disadvantaged children
and young people
In March our Tumbling Trio TARGET team took the leap of faith and undertook a
sponsored skydive-jump at UK Parachuting at Sibson Airfield, raising over £1,500 for
the vital support TARGET provides to children and young people across
Northamptonshire and Leicestershire children and young people affected by Online
Sexual Exploitation & Abuse. Adam Lapidge, Senior Technician from the
Leicestershire Discovery Schools Academy Trust ICT stated: “Just wanted to say how
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great it's been to have TARGET with us for the past three days. They really have been
amazing, and all of our children have learnt so much from them and have enjoyed
the workshops. Adults have commented how great they have been with the children
and how much passion and energy they put into these days…. I truly believe they has
made a difference to the way those children look at the online world.”
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OUR TEAM
Management Team
Claudia Slabon - Chief Executive
Emma Campion – Operations Manager
Katie Marsh – Youth Starz Project Manager
Hayley Brown – TARGET Project Manager
Catherine Sharp – Conselling Manager (till Jun 18)q
Yvette Lambe – Clinincal Lead Therapist (since Jul 18)
Angela Short – Portal Manager (till June 18)
Lisa Hopkins – Office Supervisor (July 18-Feb 19)
Lorna Bhattacharya – Servcie Hub Team Leader (since Mar 19)
Designated Safeguarding Team
Emma Campion (Lead)
Katie Marsh
Hayley Brown
Claudia Slabon
Administrative Team
Karen Green – Bookeeper
Lisa Hopkins – Portal Operator (till Jul 18)
Lydia Curran – Office Assistant (since Aug 18)
Lorna Bhattacharya – Office Assistant (Aug 18-Mar19)
Volunteers
Dot Carter; Calum Finn-Scinaldi; Kane Button; Nadia Addison;
Leona Chambers; Scott Fitzsimmons; Tori Frater; Alyssa Campion

Youth Specialist Support Team
Billie Calland
Claire Connelly (since Aug 18)
Dani Bailey (till May 18)
Daniella Spagnuolo (since Aug 18)
Emma Moore
Gemma Muscutt
George Tosdevin
Giuseppe Finn-Scinaldi
Jordan Redshaw (since Jan 19)
Kimmy (Sonia) Stuart
Lyn Brain
Tia Paulizky
Tony Butcher
Adam Finn-Scinaldi (sessional)
Alison Mitchell (sessional)
Kam Kamaljeet (sessional)
Kim Jeffs (sessional)
Therapeutic Team
Adam Haves
Alice Curran
Alison Green
Catherine Papworth
Catherine Sharp
Clare Bolton
Alix Bosnic (Stud)

Therapeutic Team
Debera Torpey
Jane Elliott
Jane Wildbore
Jacqui Jomain
Jo Holmes
Julie Lee
Kate Darbon
Mike Santoro
Natasha Saddington
Navdeep Bains
Ophelia Woods
Philippa Oliver-Dee
Rachel Spence
Rebecca Bradley
Rebecca Vivash
Sally Humphries
Sarah Gage
Sheila Dommett
Victoria Gess
Wendy Pidd
Yvette Lambe
Yvonne Hodson
Emma Moore (Stud)
Sue Dutton (Stud)
Felicity Botterill (Stud)

Feedback from Beneficaries
Thank you so much for helping me to become my true self, stable, confident
and happy. Age 18
She was a great listener and when I was
talking, she was understanding and
patient. Age 14
I found the sessions really helpful and they helped me focus on what I want to
do, how to be more open about my feeling. I generally feel happier. Age 15

I like the sessions because of the new people I get to meet
and potentially make friends with. I also like the staff
because they are really nice and easy to talk to. Age 16

Someone I can talk to, someone who
understands, someone who supports
me. Age 14

I like the sessions because they are fun, and I meet new people. Age 9

The sessions are fun, there’s always lots
to do and the staff are really friendly.
Age 10

Good luck with the search for additional funding. Hopefully the value of the
service will be recognised and you will get suitable opportunities and offers.
Thank you for all of the work that you and your team have done so far with
Walton High. I hope that we will be able to find a way to continue to access
the service. Student and Family Support Advisor
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LEGAL AND ADMINISTRATIVE DETAILS
Service Six

Board of Trustees

Registered Charity No: 1132490
Registered Company No: 06740611
15 Sassoon Mews
Wellingborough
Northamptonshire
NN8 3LT
Office Phone: 01933 277520
Email: referrals@servicesix.co.uk
Website: www.servicesix.co.uk
Also available on Twitter, Facebook,
LinkedIn & Instagram

Rachel Mallows MBE DL (Chairperson &
Company Secretary)
David Culwick (Vice Chair)
Paul Beesley (Treasurer until Sept 18)
Sam Cortese (Treasurer since Feb 19)
Andrea Wood
Dudley Hughes (since Jan 19)
Jenny Ludlow
Juliet Smith
Kirsti Edmead
Scott Fitzsimmons (since Sept 19)
Taylor King

Auditors
DNG Dove Naish LLP
Chartered Accountants & Statutory
Auditor
Eagle House
28 Billing Road
Northampton
Northamptonshire NN1 5AJ

Bankers
NatWest Bank PLC
40 Market Street
Wellingborough
Northamptonshire
NN8 1AD

Solicitors
Tollers Solicitors
2 Castilian Street
Northampton
Northamptonshire
NN1 1JX
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TRUSTEES’ REPORT
The Trustees are pleased to present their report and the financial statements for the
year ended 31st March 2019, which are also prepared to meet the requirements for
a directors’ report and accounts for Companies Act purposes.

OBJECTIVES AND ACTIVITIES
The charity’s purpose as set out in the objects contained in the company’s
Memorandum of Association are to:
Provide advice and support to the children, youth, families and communities of
Northamptonshire and surrounding area through the provision of counselling
services, group work and educational workshops, conferences and information
campaigns relating to youth issues and sexual health issues.

STRUCTURE, GOVERNANCE AND MANAGEMENT
Governing Document
The organisation is a charitable company limited by guarantee, incorporated on 4th
November 2008 and registered as a charity on 5th November 2009. The company was
established under a Memorandum of Association which established the objects and
powers of the charitable company and is governed under its Articles of Association.
The company formerly operated as an unincorporated registered charity registered
in 1979.

Recruitment and Appointment of Trustees & Key Personnel
Trustees of Service Six are recruited and appointed in accordance with the Recruiting
Trustees & Personnel Policy and associated Succession Planning processes. The
organisation seeks to increase trustee numbers with additional or specialist skills and
abilities to add to the existing range of expertise of the Board of Trustees and in
accordance with the regulations of the Charity Commission of England & Wales and
Companies House. Key management personnel remuneration is set by the Trustees
using data from the benchmarking of similar sized charities with personnel holding
comparable responsibilities, this is reviewed annually by the HR committee.
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Trustee Induction and Training – The Trustees have developed a Recruiting
Trustee & Personnel Policy, associated Succession Planning processes and a Board
Improvement Plan within the organisation which includes the recruitment, induction
and training of Trustees.

Organisational Structure – The organisational structure is outlined within an
approved set of Standing Orders which clearly define the duties and powers of the
Board of Trustees, Directors and Executive personnel. The Standing Orders outlines
appropriately approved delegated powers and authorisation available to the Chief
Executive with regards to company finance, personnel and associated processes.

Related Parties – Related party transactions are detailed in note 18. The company
does not have any related parties in respect of larger umbrella, affiliated or
associated companies or organisations. Service Six is a member of: the British
Association of Counselling & Psychotherapy, Youth Access, National Youth Agency,
Northamptonshire Chamber, Association of Chief Executives of Voluntary
Organisations, Positive Pathway Alliance, Commsortia Northamptonshire and the
National Council for Voluntary Organisations. Service Six works with a wide range of
corporate, statutory and voluntary sector organisations which are mentioned
throughout this report.

Risk Management – The Trustees of Service Six undertake regular risk assessment
processes in consultation with the Chief Executive. The main risk highlighted within
2018-2019 has been the further reduction in support services available which had a
subsequent impact on the demand on our services and needs of our beneficiaries.
The charity’s commitment and actions towards making a positive difference
alongside our robust reserve policy ensured that the risk has been mitigated,
investing sufficient reserves in the short and medium term to perform essential
services whilst maintaining key personnel with the skills to manage administrative
and income generating activities.

FINANCIAL REVIEW
During the year total income rose to £736,020 a 12% increase on 2018, leading to a
deficit in the year of £72,099. The deficit has reduced from last year by nearly
£52,000. Total funds carried forwards at the baalnce sheet date are £524,913, of
which £133,855 is restrcited funds.

Reserves Policy – At 31 March 2019 the free reserves balance stood at £387,895
where free reserves are calculated as general unrestricted fund, less illiquid fixed
assets. It is the charity’s policy to hold reserves equivalent to six month’s running
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costs (£387,000 based on the 2019 results) so the charity is meeting its policy.
Income and expenditure levels are regularly and closely monitored as part of the
charity’s budgetary processes.
£150,000 are designated for redundancy provison (£90,000) and the charity’s
obligation for ethical completion of therapeutic provision (£60,000) and therefore
not available for the general purposes of the charity at the end of the reporting
period. Redundancy payments are recognised as expenditure as soon as there is a
legal or constructive obligation committing the charity to that expenditure, and the
obligation can be measured reliably. Redundancy is accounted for on an accruals
basis. The amount identified for the charity’s therapeutic service obligations is an
estimate of the outlay required to complete any therapeutic service obligations
should the charity cease to operate.
Any other funds are designated to provide a range of needs led services to meet the
charities objectives and respond to beneficiaries impacted by the reduction in
statutory services. The effectiveness of the policy reviewed in the light of the
changing funding, financial climate and other risks and appropriate actions will be
taken to bring reserves in line with this policy.

Public Benefit Statement – The Trustees of Service Six have complied with their
duty to have due regard to the guidance on public benefit published by the Charity
Commission of England & Wales in exercising their powers and duties. The main
activities undertaken to further Service Six’ purpose for the public benefit are in
relation to advancing mental health and wellbeing, promoting community interests,
assisiting the young and advancing education.

Principal Funding Sources – The principal funding sources and how expenses have
supported the key objectives of the charity for the year are detailed within this
report and the financial statement.

Responsibilities of the Trustees
The Trustees, who are also directors of the charity for the purpose of the Companies
Act 2006, present their report with the financial statements of the charity for the
year ended 31 March 2019.
The Trustees have adopted the provisions of Accounting and Reporting by Charities:
Statement of Recommended Practice applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK
and Republic of Ireland (FRS 102) (effective 1 January 2015).
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Company law required the Trustees to prepare financial statements for each
financial year which give a true and fair view of the state of affairs of the charitable
company and of the incoming resources and application of resources, including the
income and expenditures, of the charitable company for that period. In preparing
these financial statements, the Trustees are required to:
 Select suitable accounting policies and then apply them consistently;
 Observe the methods and principles in the Charities SORP;
 Make judgements and estimates that are reasonable and prudent;
 State whether applicable UK Accounting Standards have been followed,
subject to any material departures disclosed and explained in the financial
statements;
 Prepare the financial statements on the going concern basis unless it is
inapprorpiate to presume that the charitable company will continue in
operation.
The Trustees are responsible for keeping proper accounting records that disclose
with reasonable accuracy at any time the financial position of the charitable
company and enable them to ensure that the financial statements comply with the
Companies Act 2006, the Charities Act 2011 and the Charity (Accounts and Reports)
Regulations 2008.
They are also responsible for safeguarding the assets of the charitable company
and hence for taking reasonable steps for the prevention and detection of fraud
and other irregularities.

STATEMENT OF DISCLOSURE TO AUDITORS
In so far the Trustees are aware:
 There is no relevant audit infomration of which the charitable company’s
auditor is unaware; and
 The Trustees have taken all steps that they ought to have taken to make
themselves aware of any relevant audit infomration and to establish that
the auditor is aware of that information.
Signed by order of the Trustees

Rachel Mallows MBE DL (Chairperson)
Date: 12th September 2019
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REPORT OF THE INDEPENDENT AUDITORS TO THE TRUSTEES OF
SERVICE SIX

Opinion
We have audited the financial statements of Service Six (the 'charitable company') for
the year ended 31 March 2019 which comprise the Statement of Financial Activities, the
Statement of Financial Position and notes to the financial statements, including a
summary of significant accounting policies. The financial reporting framework that has
been applied in their preparation is applicable law and United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting Practice).
In our opinion the financial statements:
give a true and fair view of the state of the charitable company's affairs
as at 31 March 2019 and of its incoming resources and application of
resources, including its income and expenditure, for the year then
ended;
have been properly prepared in accordance with United Kingdom
Generally Accepted Accounting Practice; and
have been prepared in accordance with the requirements of the
Companies Act 2006.
Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK)
(ISAs (UK)) and applicable law. Our responsibilities under those standards are further
described in the Auditors responsibilities for the audit of the financial statements section
of our report. We are independent of the charitable company in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the UK,
including the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the
ISAs (UK) require us to report to you where;
the trustees' use of the going concern basis of accounting in the
preparation of the financial statements is not appropriate; or
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-

the trustees have not disclosed in the financial statements any
identified material uncertainties that may cast significant doubt about
the charitable company's ability to continue to adopt the going
concern basis of accounting for a period of at least twelve months from
the date when the financial statements are authorised for issue.

Other information
The trustees are responsible for the other information. The other information comprises
the information included in the annual report, other than the financial statements and
our Report of the Independent Auditors thereon.
Our opinion on the financial statements does not cover the other information and we do
not express any form of assurance conclusion thereon.
In connection with our audit of the financial statements, our responsibility is to read the
other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the audit or
otherwise appears to be materially misstated. If we identify such material inconsistencies
or apparent misstatements, we are required to determine whether there is a is a material
misstatement in the financial statements or material misstatement of the other
information. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact. We
have nothing to report in this regard.
Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Charities Act
2011 requires us to report to you if, in our opinion:
the information given in the Report of the Trustees is inconsistent in
any material respect with the financial statements ; or
the charitable company has not kept adequate accounting records; or
the financial statements are not in agreement with the accounting
records and returns; or
we have not received all the information and explanations we require
for our audit.
Responsibilities of Trustees
As explained more fully in the Statement of Trustees Responsibilities, the Trustees (who
are also the directors of the charitable company for the purposes of company law) are
responsible for the preparation of the financial statements and for being satisfied that
they give a true and fair view, and for such internal control as the Trustees determine is
necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.
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In preparing the financial statements, the Trustees are responsible for assessing the
charitable company's ability to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going concern basis of accounting
unless the Trustees either intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.
Our responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue a Report of the Independent Auditors that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit
conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial
statements. A further description of our responsibilities for the audit of the financial
statements is located on the Financial Reporting Council's website at
www.frc.org.uk/auditorsresponsibilities. This description forms part of our Report of
the Independent Auditors.
Use of our report
This report is made solely to the charitable company’s trustees, as a body, in
accordance with Section 144 of the Charities Act 2011 and the regulations made under
Section 154 of that Act. Our audit work has been undertaken so that we might state
to the charitable company’s trustees those matters those matters we are required to
state to them in the auditors’ report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the
charitable company and the charitable company’s trustees as a body, for our audit
work, for this report, or for the opinions we have formed.

DNG Dove Naish LLP, Statutory Auditor
Eligible to act as an auditor in terms of Section 1212 of the Companies Act 2006
Eagle House
28 Billing Road
Northampton
Northamptonshire
NN1 5AJ
Date: 20th September 2019
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SERVICE SIX
FOR THE YEAR ENDED 31 MARCH 2019
STATEMENT OF FINANCIAL ACTIVITIES
(incorporating an income and expenditure account)
Note

Unrestricted
Funds
£

Restricted
Funds
£

Total
2019
£

Total
2018
£

1

3,429

-

3,429

3,161

2

6,041

-

6,041

6,605

3

455,167

271,383

726,550

648,414

464,637

271,383

736,020

658,180

584,182

223,937

808,119

782,277

584,182

223,937

808,119

782,277

(119,545)

47,446

(72,099)

(124,097)

Balances brought
forward at 1 April 2018

510,603

86,409

597,012

721,109

Balances carried forward
at 31 March 2019

391,058

133,855

524,913

597,012

Income and
endowments
from
Donations
and legacies
Income
from Investments
Incoming resources from
Charitable activities
Income
from
Charitable activities
Total income and
endowments
Expenditure on
Charitable activities
Total expenditure on
Charitable activities
Net income/(expenditure)
for the year

4

The company has no recognised gains or losses other than those included in the deficit above.
There were no discontinued operations.
The notes on the following pages form part of these financial statements.
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SERVICE SIX
BALANCE SHEET AS AT 31 MARCH 2019
Registered Company Number
Registered Charity Number
Note

06740611
1132490
Unrestricted
Funds
£

Restricted
Funds
£

Total
2019
£

Total
2018
£

1
3,162

-

1
3,162

1
1

3,163

-

3,163

2

61,669

2,450

64,119

12,533

421,734

149,385

571,119

648,440

483,403

151,835

635,238

660,973

(95,508)

(17,980)

(113,488)

(63,963)

Net current assets

387,895

133,855

521,750

597,010

Total assets less current
liabilities

391,058

133,855

Fixed Assets
Office furniture
Computer equipment

8
8

Total Fixed Assets
Current Assets
Debtors
and prepayments
Cash at bank and in hand

Creditors:
amounts falling due within
one year

9

10

524,913

597,012

150,000
241,058

150,000
360,603

133,855

86,409

524,913

597,012

Funds
Unrestricted funds:
Designated funds
General unrestricted
funds
Restricted funds

12

11
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The charitable company is entitled to exemption from audit under Section 477 of the
Companies Act 2006 for the year ended 31 March 2019.
The members have not deposited notice, pursuant to Section 476 of the Companies Act
2006 requiring an audit of these financial statements.
The Trustees acknowledge their responsibilities for
(a)
ensuring that the charitable company keeps accounting records that comply
with Sections 386 and 387 of the Companies Act 2006 and
(b)
preparing financial statements which give a true and fair view of the state of
affairs of the charitable company as at the end of each financial year and of
its surplus or deficit for each financial year in accordance with the
requirements of Sections 394 and 395 and which otherwise comply with the
requirements of the Companies Act 2006 relating to financial statements, so
far as applicable to the charitable company.
These financial statements have been audited under the requirements of Section 144 of the
Charities Act 2011.
These financial statements have been prepared in accordance with the special provisions of
Part 15 of the Companies Act 2006 relating to charitable small companies.
The financial statements were approved by the Board of Trustees and were signed on its
behalf by:

R Mallows MBE DL (Chair, Board of Trustees)

.......................................
Trustee

12th September 2019
Date
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SERVICE SIX
FOR THE YEAR ENDED AT 31 MARCH 2019
STATEMENT OF CASH FLOWS
Note

Total
2019
£

Cash (used in)/generated from
operating activities

13

Total
2018
£

(78,645)

(132,699)

Interest income

6,041

6,605

Purchase of tangible fixed assets

(4,717)

Cash provided by investing activities

1,324

6,605

(Decrease)/increase in cash and cash
equivalents in the year

(77,321)

(126,094)

648,440

774,534

571,119

648,440

Cash flows from investing activities

Cash and cash equivalents at the
beginning of the year
Total cash and cash equivalents at the
end of the year

14
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SERVICE SIX
FOR THE YEAR ENDED 31 MARCH 2019
ACCOUNTING POLICIES
Basis of preparing the financial statements
The financial statements of the charitable company, which is a public benefit entity under
FRS 102, have been prepared in accordance with the Charities SORP (FRS 102) ‘Accounting
and Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in
the UK and Republic of Ireland (FRS 102) (effective 1 January 2015)’, Financial Reporting
Standard 102 ‘The Financial Reporting Standard applicable in the UK and Republic of Ireland’
and the Companies Act 2006. The financial statements have been prepared under the
historical cost convention.
Service Six is an incorporated charity, registered in England and Wales. The charity’s number
and registered office address can be found on the Company Information page,
Company status
The charity is a company limited by guarantee. The members of the company are the
trustees named on page 62 within the legal and administrative details contained in the
Trustees’ report. In the event of the charity being wound up, the liability in respect of the
guarantee is limited to £10 per member of the charity.
Fund accounting
General funds are unrestricted funds which are available for use at the discretion of the
trustees in furtherance of the general objectives of the charity and which have not been
designated for other purposes.
Designated funds comprise unrestricted funds that have been set aside by the trustees for
particular purposes. The aim and use of each designated fund is set out in the notes to the
financial statements.
Restricted funds are funds which are to be used in accordance with specific restrictions
imposed by donors or which have been raised by the charity for particular purposes. The
cost of raising and administering such funds are charged against the specific fund. The aim
and use of each restricted fund is set out in the notes to the financial statements.
Investment income and gains are allocated to the appropriate fund.
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Incoming resources
All incoming resources are included in the SOFA when the charity is legally entitled to the
income and the amount can be quantified with reasonable accuracy.
No amounts are included in the financial statements for services donated by volunteers.
Resources expended
All expenditure is accounted for on an accruals basis and has been classified under headings
that aggregate all costs related to the category. Where costs cannot be directly attributed
to particular headings they have been allocated to activities on a basis consistent with use
of the resources.
Fund-raising costs are those incurred in seeking voluntary contributions and do not include
the costs of disseminating information in support of the charitable activities. Support costs
are those costs incurred directly in support of expenditure on the objects of the charity and
include project management carried out at Headquarters.
Taxation
The charity is exempt from corporation tax on its charitable activities.
Tangible fixed assets and depreciation
Tangible fixed assets costing more than £1,000 are capitalised and included at cost including
any incidental expenses of acquisition. Depreciation is charged at 33% per annum on cost
of the asset using the straight line method. Smaller items are treated as an expense in the
year of acquisition.
Fixed assets are stated at cost less accumulated depreciation and accumulated impairment
losses. Where parts of an item of property, plant and equipment have different useful lives
they are accounted for as separate items of property, plant and equipment.
Depreciation methods, useful lives and residual values are reviewed at each balance sheet
date. The selection of these residual values and estimated lives requires the exercise of
judgment. The directors are required to assess whether there is an indication of impairment
to the carrying value of assets. In making that assessment, judgments are made in
estimating value in use. The directors consider that the individual carrying values of assets
are supportable by their value in use.
Pension costs
The company operates a defined contribution scheme for the benefit of its employees. The
costs of contributions are written off against profits in the year they are payable.
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Redundancy costs
Redundancy payments are recognized as expenditure as soon as there is a legal or
constructive obligation committing the charity to that expenditure, and the obligation can
be measured reliably. Redundancy is accounted for on an accruals basis.
Financial instruments
Cash and cash equivalents in the balance sheet comprise cash at banks and in hand and
short term deposits with an original maturity date of three months or less.
Debtors and creditors with no stated interest rate and receivable or payable within one year
are recorded at transaction price. Any losses arising from impairment are recognised in the
statement of comprehensive income under administrative expenses.
Financial liabilities and equity instruments are classified according to the substance of the
contractual arrangements entered into. An equity instrument is any contract that evidences
a residual interest in the assets of the entity after deducting all of its financial liabilities.
Where the contractual obligations of financial instruments are equivalent to a similar debt
instrument, those financial instruments are classed as financial liabilities. Financial liabilities
are presented as such in the balance sheet. Finance costs and gains or losses relating to
financial liabilities are included in the profit and loss account. Finance costs are calculated
so as to produce a constant rate of return on the outstanding liability.
Significant judgments and estimates
The preparation of financial statements requires the use of certain critical accounting
estimates. It also requires management to exercise its judgment in the process of applying
the company accounting policies. The areas involving a higher degree of judgment or
complexity, or areas where assumptions and estimates are significant to the financial
statements are disclosed within the individual accounting policies above.
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SERVICE SIX
FOR THE YEAR ENDED 31 MARCH 2019
NOTES TO THE ACCOUNTS
1.

Income from Donations and Legacies

Donations
Gifts

2019
£

2018
£

3,429

3,161

All income from gifts is unrestricted. The Charity benefits from the involvement and support of
volunteers, details of which are given in the annual report. In accordance with FRS 102 and the
Charities SORP (FRS 102) the economic contribution of general volunteers is not recognised in
the accounts.

2.

Investment Income
All of the charity’s investment income of £6,041 (2018 - £6,605) arises from money held in
interest bearing deposit accounts.

3.

Income from Charitable Activities
All income is derived from contractual
services.
Unrestricted funds
NHS – Nene CCG
NHFT PSAP
NHS England
Orbit Housing
Commissioned Services
East Northamptonshire Council
Wellingborough CSP
Places4People
Youth Access
Windmill Primary
The Victoria Centre
Maud Elkington
NCC – 1-1 Support
NHFT Child ISVA
NHS – Rapid Response
Training
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2019
£
145,101
160,000
15,238
32,862
20,000
4,622
8,677
473
-

2018
£
192,101
82,000
35,000
24,395
23,196
20,000
7,956
5,785
3,756
2,130
587

26,648
31,000
6,870
3,676

500
-

455,167

397,406

Restricted Funds
Big Lottery Fund - TARGET
Big Lottery Fund – Milton Keynes
ESIF Goodwill Solutions
ESIF Commsortia
Children In Need – OPAL project

Total Income from Charitable Activities

129,183
108,105
1,601
1,259
31,235

139,223
103,265
4,716
3,804
-

271,383

251,008

726,550

648,414

4. Resources Expended

Charitable activities
Staff wages
Employer costs
Pension costs
Sessional staff
Rent
Service resources
Volunteer travel expenses
Support staff
travel expenses
Sessional staff
travel expenses
Young people’s
- travel expenses
- activities
- rent
- expenses other
- refreshments
- Big Lottery Fund
Events
Mobile phone expenses
Subscriptions
Legal and professional fees
Training and supervision
Publicity and marketing
Application development
Sundry expenses

Unrestricted
Funds
£
121,770
6,576
6,983
202,174
8,002
287
4,894

Restricted
Funds
£
162,529
12,500
8,704
730
918
155
8,338

Total
2019
£
284,299
19,076
15,687
202,904
8,920
155
287
13,232

Total
2018
£
255,191
17,862
14,673
196,081
11,162
71
588
13,621

2,426

291

2,717

2,005

18

1,098

1,116

1,314

667
11
771
1,000
8,535
2,485
939
27,769
3,474
1,215

2,896
1,672
180
3,204
489
50
231
7,061
1,611
2,250
30

3,563
1,672
191
3,975
1,000
9,024
2,535
1,170
34,830
5,085
2,250
1,245

3,599
3,032
390
3,539
282
406
8,499
2,680
1,270
28,105
7,913
14,280
315

399,996

214,937

614,933

586,878
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Support costs allocated to Charitable
activities:
Heat, light and water rates
Repairs and maintenance
Staff wages
Employer costs
Pension costs
Staff recruitment costs
Staff travel expenses
Telephone and internet
Insurance
Postage and stationery
Capital expenditure
Computer running costs
Sundry expenses
Legal and professional fees
(including Governance)
Quality assurance
Depreciation
Office move
Bank charges

Total expenditure
on Charitable activities

4,201
1,483
90,498
9,003
5,430
360
2,439
2,981
4,787
3,946
1,624
23,652
1,202
15,706

1,110
720
342
186
1,144
4,246
418
295
467

4,201
2,593
90,498
9,003
5,430
1,080
2,439
3,323
4,973
5,090
5,870
24,070
1,497
16,173

5,298
4,499
104,721
9,974
6,095
360
2,737
5,008
4,931
5,179
2,962
17,241
957
25,627

1,556
14,591
727
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1,556
14,591
799

(3,024)
2,271
563

184,186

9,000

193,186

195,399

584,182

223,937

808,119

782,277

5. Governance Costs
The following costs are included in ‘Legal and professional fees’ in note 4

Auditor’s remuneration for audit work
Accounting and other professional fees
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2019
£
3,600
1,620

2018
£
3,660
1,560

5,220

5,220

6. Staff Costs and Trustees’ Remuneration

Wages and salaries
Social security costs
Pension costs
Redundancy costs

2019
£
374,797
28,079
21,117
-

2018
£
357,038
27,836
20,768
2,874

423,993

408,516

The average monthly number of employees was 18 (2018:16).
No employee received remuneration amounting to more than £60,000 in either year.
The key management personnel of the charity comprise the Trustees and the Chief Executive Officer.
The total employment benefits of the key management personnel of the charity were £55,142
(2018 - £55,179)
No trustees received any remuneration in the year but £287 was paid in the year to one Trustees for
reimbursement of travelling expenses. (2018 – three Trustees reimbursed travel expenses of £440).

7. Comparative statement of
financial activities
Unrestricted funds

Restricted funds

£

£

Total
2018
£

3,161
6,605

-

3,161
6,605

Incoming resources from charitable
activities
Income from charitable activities

397,406

251,008

648,414

Total income and endowments

407,172

251,008

658,180

Expenditure on
Charitable activities

605,878

176,399

782,277

605,878

176,399

782,277

Income and endowments from
Donations and legacies
Income from investments

Total expenditure on charitable
activities
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(198,706)

74,609

(124,097)

Balances brought forward at 1 April
2017

709,309

11,800

721,109

Balances carried forward at 31 March
2018

510,603

86,409

597,012

Total

£
5,977

Computer
Equipment
£
58,389

£
64,366

-

4,717

4,717

At 31 March 2019

5,977

63,106

69,083

Depreciation
At 1 April 2018

5,976

58,388

64,364

Charge for year

-

1,556

1,556

5,976

59,944

65,920

Net Book Value as at 31 March 2019

1

3,162

3,163

Net Book Value as at 31 March 2018

1

1

2

Net income/(expenditure) for the year

8. Fixed Assets
Office Furniture
Cost
At 1 April 2018
Additions

At 31 March 2019

9. Debtors

Trade Debtors
Prepayments and accrued income

2019

2018

£
Unrestricted
49,383
12,286

£
Restricted
2,450

£
Unrestricted
2,452
3,565

61,669

2,450

6,017
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£
Restricted
6,516
6,516

2019

2018

10. Creditors: amounts due
less than one year

Trade creditors
PAYE and NIC
Accruals
Deferred income
Other Creditors

£
Unrestricted

£
Restricted

£
Unrestricted

£
Restricted

23,450
7,465
27,385
37,208
-

13,759
4,221

18,482
7,302
19,813
18,366
-

-

95,508

17,980

63,963

-

The deferred income relates to contracted services that have not yet been provided.

11. Restricted funds
The funds of the charity included restricted funds comprising the following incoming resources,
expenditure and unexpended balances of donations and grants held on trusts to be applied for
specific purposes.
Movement in restricted funds 2019
At 1 April
Incoming
Expenditure
2018
resources

Big Lottery Fund Milton Keynes Youth
Starz
Big Lottery Fund TARGET
ESIF WRAP Goodwill Solutions
ESIF WRAP Commsortia
Children in Need OPAL Project

£
38,588

£
108,105

£
85,176

At 31
March
2019
£
61,517

38,563
5,885
3,373
-

129,183
1,601
1,259
31,235

107,390
4,504
1,910
24,957

60,356
2,982
2,722
6,278

86,409

271,383

223,937

133,855

82
81

Movement in restricted funds 2018
At 1 April
Incoming
Expenditure
2017
resources

Big Lottery Fund Milton Keynes Youth
Starz
Big Lottery Fund TARGET
ESIF WRAP Goodwill Solutions
ESIF WRAP Commsortia

£
13,848

£
103,265

£
78,525

At 31
March
2018
£
38,588

(3,816)
1,780
(12)

139,223
4,716
3,804

96,844
611
419

38,563
5,885
3,373

11,800

251,008

176,399

86,409

The three-year Big Lottery Fund Milton Keynes project offers services to
disadvantaged young people; to address and develop transferable life skills and
provide healthy positive activities in the Milton Keynes area.
The three-year Big Lottery Fund TARGET project’s aim is Targeting and Reducing
Grooming, Exploitation and Trading of children and young people online across
Northamptonshire and Leicestershire.
The ESIF WRAP Goodwill Solutions and Commsortia projects offer a work readiness
program for people 16 and over not in education, employment or training offering a
wrap-around support package to help develop potential and achieve goals in the
Northamptonshire area.
The three year Children in Need OPAL project aims to support young people to
reduce self-harming and anxiety behaviors in the Northamptonshire area.
12. Unrestricted funds

General Fund
Therapeutic
Service Obligations
Redundancy Provision

At 1 April
2018
£
360,603
60,000

Movement in Unrestricted Funds 2019
Incoming
Resources
Transfer
resources
expended
s
£
£
£
464,637
584,182
-

At 31 March
2019
£
241,058
60,000

90,000

-

-

-

90,000

510,603

464,637

584,182

-

391,058
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12. Unrestricted funds
(continued)

General Fund
Therapeutic
Service Obligations
Redundancy Provision
Charitable Objectives

Movement in Unrestricted Funds 2018
At 1 April
2017
£
439,309
60,000

Incoming
resources
£
407,172
-

Resources
expended
£
605,878
-

Transfers
£
120,000
-

At 31 March
2018
£
360,603
60,000

90,000
120,000

-

-

(120,000)

90,000
-

709,309

407,172

605,878

-

510,603

The Trustees have set aside designated funds for the following purposes:
Therapeutic Service Obligations - an estimate of the outlay required to complete
any therapeutic service obligations should the charity cease to operate.
Redundancy Provision – to fund the potential estimated outlay to meet notice
and redundancy liabilities for all contracted personnel.
Charitable Objectives – to provide a range of needs led services to meet the
charities objectives and respond to beneficiaries impacted by the reduction in
statutory services.
13. Reconciliation of net movement in funds to net cash flow from operating
activities

Net movement in funds
Add back depreciation charge
Deduct interest income shown in investing
activities
Decrease/(increase) in debtors
(Decrease)/Increase in creditors
Net cash (used in)/generated from
operating activities
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2019
£
(72,099)
1,556
(6,041)

2018
£
(124,097)
2,271
(6,605)

(51,586)
49,525

40,843
(45,111)

(78,645)

(132,699)

14. Analysis of cash and cash equivalents

Cash in hand:
Notice deposits (less than 3 months)

2019
£
61,114
510,005

2018
£
141,202
507,238

Total cash and cash equivalents

571,119

648,440

15. Called up share capital
The company is limited by guarantee and does not have any issued share capital.
Every member of the company undertakes to contribute to the assets of the
company (should this be wound up during membership or within one year after
ceasing to be a member), for payment of debts and liabilities of the company
contracted before ceasing to be a member. The contribution payable is limited to
a sum not exceeding £10.
16. Contingent liabilities and capital commitments
The company had no contingent liabilities or capital commitments at 31 March
or 31 March 2018.

2019

17. Leasing Commitments
Total future minimum lease payments under non-cancellable operating leases are as
follows:
Land and Buildings

Within 1 year
In 1-5 years
Over 5 years
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2019
£
4,324
-

2018
£
2,195
-

4,324

2,195

18. Related Parties
The following transactions have occurred during the year with related parties:
Training, amounting to £384 (2018 - £360) was supplied during the year by The
Mallows Company, a business owned by one of the trustees, Rachel Mallows. Room
hire charges were made to The Mallows Company of £50 in the year (2018 –
recharged costs incurred of £16).
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PLANS FOR FUTURE PERIODS
Service Six is here for a long term and this means that to continue providing our full
range of services and activities detailed long term planning is required. With a shortfall
in government and public funding for support services for children and young people
across the region, Service Six’ income remains unpredictable. Therefore we are setting
ourselves the task of broadening our financial base of support and increasing
awareness of our services in the local communities.
Service Six is planning to develop and implement a new 3 year strategy map, outlining
Service Six’ co-produced stratgic aims and priorities across our key business
perspectives, enabling increased performance and delivering successful outcomes
with our beneficaries and financial perspectives.
2019 marks Service Six’ 40th Anniversary and we will be focusing on the development
of technology and communication methodology, resulting in changes to the way
beneficaries and supporters can interact with Service Six and to raise
recognition of Service Six’ critical role in the community, enhancing our
fundraising efforts. This will include a new sophisticated and interactive
website.
We will also review our current services to ensure they are
relevant, appropriate and engaging. Furthermore we will explore
additional service provisions; such as parent and family support
and develop a variety of exisiting and new products and
services as part of Servcie Six’ commercial offer to generate
independent income.
Service Six remains committed to facilitating early
intervention and prevention and our focus remains on the
individual needs of each beneficary who comes to us for help.
We are reviewing our Board of Trustees in relation to
identifying gaps in expertise and skills and actively search to
fill those gaps and develop a succession plan.
Service Six will continue to be environmentally sustainable by
reducing pollution and waste in all Service Six’ activities.
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Registered Charity Number: 1132490
Registered Company Number: 06740611 (CLG)
Address:

15 Sassoon Mews
Wellingborough
Northamptonshire
NN8 3LT

Phone:
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Email:
Website:

01933 277520
07780 998905
referrals@servicesix.co.uk
www.servicesix.co.uk
Service Six @servicesix123
@ServiceSix1
@servicesix @servicesix1
Service Six
Service Six’ promotional Charity Video
https://www.youtube.com/watch?v=tQxQlw1n02Y&t=6s

