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The Trustees are pleased to present their report and the financial statements for the year ended 31 March 2018, which are also prepared to meet the
requirements for a directors’ report and accounts for Companies Act purposes.
OBJECTIVES AND ACTIVITIES
The charity’s purpose as set out in the objects contained in the company’s Memorandum of Association are to:
Provide advice and support to the children, youth, families and communities of Northamptonshire and surrounding area through the provision of counselling
services, group work and educational workshops, conferences and information campaigns relating to youth issues and sexual health issues.
STRUCTURE, GOVERNANCE AND MANAGEMENT
Governing Document - The organisation is a charitable company limited by guarantee, incorporated on 4 November 2008 and registered as a charity on 5
November 2009. The company was established under a Memorandum of Association which established the objects and powers of the charitable company and is
governed under its Articles of Association. The company formerly operated as an unincorporated registered charity registered in 1979.
Recruitment and Appointment of Trustees & Key Personnel – Trustees of Service Six are recruited and appointed in accordance with the Recruiting Trustees &
Personnel Policy and associated Succession Planning processes. The organisation seeks to increase trustee numbers with additional or specialist skills and abilities
to add to the existing range of expertise of the Board of Trustees and in accordance with the regulations of the Charity Commission of England & Wales and
Companies House. Key management personnel remuneration is set by the Trustees using data from the benchmarking of similar sized charities with personnel
holding comparable responsibilities, this is reviewed annually by the HR committee.
Trustee Induction and Training – The Trustees have developed a Recruiting Trustee & Personnel Policy, associated Succession Planning processes and a Board
Improvement Plan within the organisation which includes the recruitment, induction and training of Trustees.

Organisational Structure – The organisational structure is outlined within an approved set of Standing Orders which clearly define the duties and powers of the
Board of Trustees, Directors and Executive personnel.
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The Standing Orders outlines appropriately approved delegated powers and authorisation available to the Chief Executive with regards to company finance,
personnel and associated processes.
Related Parties – Related party transactions are detailed in note 18. The company does not have any related parties in respect of larger umbrella, affiliated or
associated companies or organisations. Service Six is a member of: the British Association of Counselling & Psychotherapy, Youth Access, National Youth Agency,
Northamptonshire Chamber, Association of Chief Executives of Voluntary Organisations and the National Council for Voluntary Organisations. Service Six works
with a wide range of corporate, statutory and voluntary sector organisations which are mentioned throughout this report.
Risk Management– The Trustees of Service Six undertake regular risk assessment processes in consultation with the Chief Executive. The main risk highlighted
within 2017-2018 has been the further reduction in support services available which had a subsequent impact on the demand on our services and needs of our
beneficiaries. The charity’s commitment and actions towards making a positive difference alongside our robust reserve policy ensured that the risk has been
mitigated, investing sufficient reserves in the short and medium term to perform essential services whilst maintaining key personnel with the skills to manage
administrative and income generating activities.
FINANCIAL REVIEW
Reserves Policy – At 31 March 2018 the free reserves balance stood at £360,601 where free reserves are calculated as the balance of the general unrestricted
fund, less the value of illiquid fixed assets. It is the charity’s policy to hold reserves equivalent to six month’s running costs and income and expenditure levels are
regularly and closely monitored and action taken as appropriate.
Public Benefit Statement – The Trustees of Service Six have complied with their duty to have due regard to the guidance on public benefit published by the Charity
Commission of England & Wales in exercising their powers and duties.
Principal Funding Sources – The principal funding sources and how expenses have supported the key objectives of the charity for the year are detailed within this
report and the financial statement.
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This has been an important year for Service Six as we embed new leadership; respond to the increased demand for our
services and face the range of challenges that can face a small, regional charity at a corporate as well as a personal level.
To that end I would like to thank my Vice Chair, David Culwick, who has steered the organisation in my absence from the day
to day during part of the year. He has grounded our work in a pragmatic approach that enables us to identify what we can do
and do that well so that it exceeds expectations of our funders and our clients.
I would also like to thank Paul Beesley, our Treasurer, who has, over the past 5 years, transformed our reporting,
management information and practice to ensure we work to our values and within our means whilst keeping our clients’
needs a priority. We wish him well in his future endeavours.

Rachel Mallows
MBE, DL
Chair of Trustees

Our Chief Executive, Claudia Slabon, has gone through a traumatic experience being injured in a car accident. Her dedication
to Service Six has been exemplary and her return to work with the enthusiasm and commitment we cherish, is appreciated.
During her absence, Emma Campion has led the organisation operationally and I pass on our sincere appreciation to her and
Karen Green and the rest of the team. We are very proud of the staff at Service Six; recognising their commitment to make an
impact.
Service Six continues to deliver services to young people and families within communities across Northamptonshire and part
of Buckinghamshire and Leicestershire, dedicated to responding to the needs of our clients.

7

LETTER FROM THE CHAIRPERSON

As we look forward to our 40th Anniversary in 2019, we have recently developed our vision for the next three years and the
impact we wish to make based on our specialisms and expertise and the needs of our communities
Like many smaller charities operating regionally we are conscious of the increased need for our services as stability and
government provision retracts. We do not have access to infinite resources; so strategically Trustees and our leadership team
need to respond to the most pressing requirements based on our knowledge of the communities we serve and the
stakeholders we report to. Collaboration and joint working has particular importance at times like this and our ability to work
with and alongside other agencies is at the heart of our approach. As practitioners we develop resilience in our clients and
we look to apply the same principle to our organisation, as long as there is the need for our services.
I would like to thank our funders and donors for their investment in our work and their interest in what we are doing.
According to research, 75% of mental health problems are established by the age of 24 and 1 in 10 children in the UK will
experience a mental health problem in any given year.
Although comprehensive research in the UK is out dated, the WHO estimated in 2013 that worldwide 20% of adolescents in
any given year have a mental health problem.

Rachel Mallows
MBE, DL
Chair of Trustees

Building resilience – through all our programmes – is critical to making an impact on these figures. Realising you are not
alone and that support is available, can produce life-coping skills and prepare you for adulthood to enjoy a fulfilling life. My
sincere thanks to our Trustees, staff and volunteers for their work in this very important area.

LETTER FROM THE CHAIRPERSON
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Since joining the Board of Trustees and being appointed Treasurer in September 2013, it has been my role to oversee the
financial management of Service Six.
I am delighted to report that our finances for the year ended 31 March 2018 have been successfully audited to show we
continue to be in a sustainable financial position. The importance of this cannot be underestimated as so many children,
young people and families depend so much on our fantastic services, not to mention the well-being of our dedicated team
who work so hard at Service Six to deliver them. As in previous reports you will find details in our Statement of Financial
Activities at the back of this annual report, along with the report of our independent auditors, DNG Dove Naish.
As Treasurer my role has two areas of focus:

Paul Beesley
Treasurer

1. To oversee to financial practice of Service Six. This is very much about taking an operational view, making sure that
our processes are in place and are working efficiently and effectively to deliver on our commitments. I am delighted
to say that our auditors have confirmed that are processes are robust and remain fit for purpose. This is very
reassuring to me and to the other members of our Board of Trustees.
2. To provide a strategic view of our finances and where appropriate recommend to our Board of Trustees, courses of
action to safeguard Service Six going forward. In a world where certainty continues to be in short supply, my attitude
towards risk remains low. We also pay strong attention to the Charity Commission guidelines.
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LETTER FROM THE TREASURER

The year 2017-18 has continued to be a period of transition and adjustment. Given our continued prudent approach to our
financial management, our total reserves stood at £597,012 at 31 March 2018, whilst free reserves were £360,601.
This is well in line with our strategy and Charity Commission guidelines as we maintain a balance equivalent to at least six
months’ worth of running costs in reserve.
Looking ahead to 2018-19, we will continue to focus on securing more funding and making efficiencies to ensure our longterm sustainability. Our plan remains to continue to keep our running costs to a minimum, whilst at the same time ensuring
we provide the best value for the community we serve.
Our next year looks to be a period of modernisation too. Because of how we’ve well managed our finances we can look
forward to relocating our base from Rock Street to a more suitable environment at Sassoon Mews in Wellingborough and
upgrading our IT system to promote more efficient ways of working.
At Service Six we have a small yet dedicated team who manage our finances. I would like to thank everyone involved for their
hard work in supporting our financial management throughout 2017-18. This has enabled our new leadership team and our
Board of Trustees to continue to have the information they need to lead and manage Service Six in such a professional and
ethical way.

Paul Beesley
Treasurer

LETTER FROM THE TREASURER
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Service Six has faced another challenging year due to the marked increase in the demand for our vital life-changing and often
life-saving services; largely due to the severe shortage of support services for children, young people and families which has
laid even greater pressure at our door. Over the last 12 months Service Six’ dedicated team of staff, trustees, volunteers and
supporters have worked tirelessly to help raise funds to enable us to engage with and support over 6900 children, young
people and adults across Leicestershire, Northamptonshire and Milton Keynes – a 53% increase on last year. This reflects the
stark reality that the type of support Service Six provides is needed today, more than ever.
Mental illness in young people and adults has nearly doubled in a generation and early access to a psychological intervention
has been shown to improve emotional and mental health. By offering an open-door policy and working also on a self-referral
basis we encourage young people to seek help early. Unfortunately, for many reasons, not all our clients receive early
intervention and there are many young people who come to us with serious and complex issues.

Claudia Slabon
Chief Executive
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Young people are suffering a huge crisis of confidence. They are at the sharp end of many recent economic and political
changes. Many young people are more likely to be in insecure and low-paid work which results in them not being able to
afford living independently from their parents, leaving them feeling like they are in a state of suspended adulthood. Their
hopes and aspirations are as deeply felt and legitimate as anyone else’s and I hope that our excellent work helps to make sure
that young people are heard and supported to accomplish their goals and dreams. Through our needs led approach we
provide our beneficiaries with tools to use so they can face and adapt to their greatest challenges or purely rational reasons to
change their everyday behaviour. We also find ways to build resilience in families because they are facing acute pressures to
provide more care, support and security to their children with fewer resources available.

LETTER FROM THE CHIEF EXECUTIVE

We also live in an exciting time; technology is changing the world and breaking barriers between class, industry, race and
money. However, there is now no opting out from sharing personal information or having a presence online. Young people
are unsure how to assess and limit the risk of an identity scattered across the digital environment. Our teams raise awareness
of how to protect people’s digital rights and guide the choices of a generation who are exposed to an unprecedented degree.

Technology also provides more ways for young people to belong to groups, networks and communities than ever before.
Belonging is no longer only tied to geographical locations. This has brought obvious benefits, but young people are inheriting
local communities who are under strain and low on trust. We need to invest in safe spaces that can foster inter-cultural and
inter-generational exchange between people, allowing young people to actively shape and respond to issues that concerns
them.
Next year we will celebrate our 40th anniversary as a much-needed service which gives us the motivation to expand yet
further and make some exciting changes over the coming year. Yes, the world is changing, and I feel it’s time for everyone to
adapt to those new challenges and embrace the increase in opportunities.

Claudia Slabon
Chief Executive

Thank you to all my colleagues, trustees, volunteers and supporters of Service Six for their continued dedication and hard
work. Without this we would not have been able to provide our services to the children, young people and families who
come to us for help, whilst at the same time, addressing the various financial and operational challenges we have faced over
the last year.

LETTER FROM THE CHIEF EXECUTIVE
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25 %
of children and
young people
accessing our
services have
been exposed to
some form of
abuse

Clients Protection Safer Safeguarding
Model
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MEETING OUR COMMUNITIES’ GREATEST NEEDS - SAFEGUARDING

Safeguarding is paramount to Service Six and
we are continuing to promote safeguarding
and the welfare of children, young people and
adults at risk.
For this to continue to be successful it is
dependant on effective joint working between
agencies and professionals that have an
expertise in their role.
Service Six is committed to the continued
development of effective partnership working
to develop strong working relationships to
enable us to identify the need for the
individual.

Service Six prioritised safeguarding within
the organisation with the 4 key elements:

1.
2.

3.

4.

Priority to safeguard children and
advocate for them beyond services.
Ethical Commitment to children’s safety
and to challenge all statutory systems and
practice to achieve this.
Meet and respond to the challenge of
increased capacity and complexity within
and across the range of services.
Low risk threshold.

The completion of the Safeguarding Self
Assessment & Section 11 Audit demonstrated
100% proficiency within the organisation, with
the recommendations of adding tool kits to all
client files.

During 2017-18 the Service Six’ Designated
Safeguarding Team have received 201 internal
Record of Concerns relating to 123 active
clients presenting safeguarding needs, most of
them showing Social Care involvement.
The top three causes for safeguarding concerns
were;
• Suicidal Ideation,
• Physical Abuse and
• Self-Harm.
To develop good practice across the
organisation, we undertake weekly Triage and
monthly safeguarding working group meetings.
This supports our team in raising any concerns
with external agencies and agreeing and action
and safe support plan to meet the needs of the
child.

MEETING OUR COMMUNITIES’ GREATEST NEEDS - SAFEGUARDING
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NHS Northamptonshire Clinical Commissioning
Group funding for Youth Counselling
continued to provide vital professional
therapy services for young people between
the ages 10-18 years (up to 25 for Disabled
young people), living in Daventry, East
Northamptonshire,
Northampton,
South
Northamptonshire and Wellingborough
Most clients were seen on an average of seven
sessions (including clinical assessment) with a
clearly agreed focus and goals designed to be
realistic to meet their desired outcomes.
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Service Six offer a range of
British Association for
Counselling & Psychotherapy
(BACP) Accredited Service
therapeutic services for age 5
years and over; including Play
Therapy, Therapeutic Play, Youth
Counselling, Adult Counselling
and Family Therapy

Service Six successfully tendered and won
the
East
Northamptonshire
Council
Community Support Grant 2017-2020,
entering a fourth year to provide a range of
specialist and evidence based counselling and
support services for children, young people
and adults living in East Northamptonshire,
who are experiencing issues and difficulties in
their lives, particularly with regards to;
emotional, wellbeing and mental health
issues; unhealthy relationships, interpersonal
violence and family breakdown; equalities
and human rights.

MEETING OUR COMMUNITIES’ GREATEST NEEDS – THERAPEUTIC SERVICES

Service Six is an expert in providing
therapeutic interventions for children and
young people who have been traumatised
through their experience of sexual abuse.
Consequently we have continued a sixth year
to work with children and young people across
the county within the NHFT Post Sexual Abuse
Pathway Contract (PSAP). In 2018 we are
planning to expand this service into
Leicestershire.
The service is targeted at children, young
people and families who have experienced
sexual abuse. All referrals are received via
Serenity who undertake assessments with
potential clients as part of an immediate
response.

Many clients have on-going court cases which
require our counsellors to be especially
careful in following strict protocol prior to any
judgment.

Whilst Play Therapy has provided very
successful interventions for children who do
not have the vocabulary to voice what has
happened to them, older clients can use
talking therapy and creative materials to
express themselves. In practice many older
clients also use art work or other materials to
process inner dilemmas.

Given the seriousness of the presenting
issues most clients are seen for medium to
long term support. Clients report that the
therapy they received was invaluable in
helping them to come to terms with the
abuse and in finding new coping strategies.

We continued to provide a Child Inter
Personal Violence Advisor (ChISVA) for the
Northamptonshire Sexual Assault Referral
Centre (SARC) in partnership with Serenity,
who is trained to look after the needs of the
child, helping them to understand how the
criminal justice process works
and to provide information to
enable them to make the right
decision.

MEETING OUR COMMUNITIES’ GREATEST NEEDS – THERAPEUTIC SERVICES
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5157
26%

therapy
sessions
provided to

increase in
demand for
therapy

699
beneficiaries

22%
of clients selfselected out of
service before
or during
delivery
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95%

100%

of clients
achieved their
top 3 desired
positive
outcomes

would
recommend
our service to a
friend & rated
it as Excellent
or Good

MEETING OUR COMMUNITIES’ GREATEST NEEDS – THERAPEUTIC SERVICES

Therapeutic Department Referral Symptoms
2017-18

Therapeutic Department Referral Causes
2017-18
Suicidal thoughts
4%
Ill Health
11%

Domestic Abuse
15%

Family Issues
35%

Child Sexual Exploitation (CSE)
8%

Bullying Issues
19%

Bereavement
Issues
12%

Bereavement
3%
Self-Harm
11%

Anger
28%

Depression/Low
Modd
26%
Anxiety
28%

MEETING OUR COMMUNITIES’ GREATEST NEEDS – THERAPEUTIC SERVICES
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I SAID.
“When I get upset NE
I use my
box with nice things
EDabout
me to make me happy.
S
When I get stressed I use
LED
my breathing techniques.”

MO

“By having counselling my
NE
behaviour became a lot
better and I settledED
down a
lot more at schoolSand it
was a lot betterLED
with
counselling.”
MO
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“IT HAS HELPED ME A LOT.
NE
IT GAVE ME SOMEONE TO
ED
TALK TO AND
S
UNDERSTAND MY
LED
PROBLEMS. A PLACE
WHERE I KNEW
MOI
COULDN’T GET ANGRY OR
STRESSED. THURSDAY WAS
A GOOD DAY AS PART WAY
THROUGH THE WEEK.
KATE UNDERSTOOD MY
PROBLEMS AND GAVE ME
FEEDBACK ON WHAT.”

NEsome
“Being able to share
sessions with Mum
ED in
private was really helpful
S
so Mum knew exactly
LED how
I felt.”

MO

“Meeting my counsellor
NE for
the first time was hard but
ED
he made me feel at ease as
soon as I met him. HeS is easy
to talk to and reallyLED
helped
me to deal with my MO
feelings.”

MEETING OUR COMMUNITIES’ GREATEST NEEDS – THERAPEUTIC SERVICES

Megan, 13
Megan has been sexually abused by a family
member. The court case at the time had resulted
in the family member being sent to prison for
sexual abuse. This caused a huge split in Megan’s family. Counselling not
only dealt with her coming to terms with her anger, confusion and shame
that she had internalized, but also in the realization that her formally
close family had taken different sides and some family members either
didn’t believe or blamed her. Counselling ended after 18 sessions with
Megan reporting that she felt much better. With the perpetrator safely in
prison and some sense that justice had been done she felt more confident
that she could manage any subsequent proceedings. Megan used phrases
such as ‘feeling lighter’ and ‘looking forward to doing things’ and school
reported that her concentration had improved and that she was mixing
better within her peer group. Megan was happy to have continued
support from her mother and uncle.
Megan’s progress was evidenced within the monitoring questionnaires
which took place throughout therapy in the form of:
•
PHQ (Patient Health Questionnaire) 18/9
•
GAD (General Anxiety Disorder Questionnaire) 16/5
•
YP-CORE 63/21

CASE STUDIES

Paul, 15
Paul was 17 and had left home following years of abuse from his alcoholic
mother. He was sleeping on other people’s sofas and trying to find work.
Paul had no money and was feeling increasingly desperate. He was selfharming and failing to eat (often because he couldn’t afford the food).
Paul approached his GP who referred him to Service Six and he wanted his
therapy to focus on:
• The anger he felt towards his mother
• Building his self-esteem and
• Looking at strategies for coping by himself
Paul and his Counsellor worked to address his priorities of self-care and
stabilisation of his mood. During their sessions they role played interview
scenarios and explored ways in which Paul might remain positive if he was
initially unsuccessful. The Counsellor put Paul in touch with a Service Six
Support Practitioner who gave him advice about housing and was able to
arrange some food vouchers. By their final session Paul was eating and
caring for himself and had found a part-time job that was providing him
with a small income, further training which resulted in regular full-time
work. Paul was also housed by a housing association. Paul’s counselling
sessions were a turning point for him and he was grateful that someone
could listen to his problems without judging him.

MEETING OUR COMMUNITIES’ GREATEST NEEDS – THERAPEUTIC SERVICES
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The service is delivered on the same basis as
Brief Solution Focused Therapy with a direct
approach.

During 2017-2018 we have provided 1215
sessions of Support Plus to 243
beneficiaries.

Support Plus does not have the rigid
boundaries required for Therapy so sessions
can be more flexible in terms of arrangements,
length and content whilst still achieving
significant outcomes within a small number of
solution focused sessions.

Young people, adults and families are
matched with a Support Plus Practitioner or a
trainee counsellor (studying for a minimum
of an Accredited Therapeutic Diploma in a
credible College or University) who use
‘listening and counselling skills’ to provide
enhanced support.

Initially 4 to 6 sessions are offered and at the
start the client identifies three desired key
outcomes which will enable them to make
positive changes in their lives. Progress
towards these outcomes are reviewed on a
weekly basis, using a variety of visual outcome
measurement tools, enabling the client to see
their journey and to identify any
improvements and additional support needed.

Support Plus is a service which
particularly suits individuals or
families who are chaotic, unable
or unwilling to engage in
therapy, or whose needs do not
meet our threshold for a therapy
pathway.

Within this year we have seen some
incredible positive results, increasing the
health and wellbeing of our beneficiaries,
enabling them to move forward, achieving
the their goals and live healthier and happier
lives.

MEETING OUR COMMUNITIES’ GREATEST NEEDS – SUPPORT PLUS SERVICES
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CASE STUDIES

Julie, 13

Julie presented with anxiety issues and selfharming behaviour. She was offered initially 6
sessions with a Support Plus Practitioner,
exploring her home and school life, which seemed all positive. During her
sessions Julie also stated that she self-harmed and both started to analyse
her anxiety in relation to her self-harming behaviour. They identified that
Julie is over-thinking things and that this circle of over-thinking, feeling
anxious and using self-harming behaviour as a release to gain control
became a habit. Julie was enabled to explore positive and alternative
ways of managing her feelings and thoughts. She made a mood pillow,
using a white pillow case and permanent markers writing all her negative
thoughts and feelings on one side and thoughts and feelings on the other
side. When Julie feels angry or anxious she can use the negative side of
the pillow to release her frustration by screaming at it, biting or punching
it. When she is feeling low or sad she can look at the positive side of the
pillow which will make her smile and feel better. Julie reported that she is
using her mood pillow regularly, helping her to feel less stressed and
happier. Julie also started to wear an elastic band on her wrist which she
flicks when she feels the urge to harm herself. Julie has now stopped selfharming and manages her anxiety and thought process is a healthier way.

Tom, 12
Tom was referred to Service Six due to his anger issues, loosing his temper
very quickly. Tom felt not able to control his anger, especially whilst being
at school. Tom identified school as a big trigger for his anger as he used to
have a bad reputation for being naughty and he stated that this has stuck
with him throughout school. He often now get accused of things he hasn’t
done and as a result gets angry and aggressive resulting in lashing out in
school by punching walls and throwing chairs. Tom also stated that other
students call him names and that he hasn’t got many friends. This makes
him feel sad and lonely. The Practitioner enabled Tom to reflect further on
this and was able to identify that he has a good friendship with his cousin
who he looks up to and has a positive influence on him. Tom stated that he
likes kick-boxing and that this would be an activity he would like to do with
his cousin, which the two of them started a few weeks later. Tom’s Support
Plus Practitioner also liaised with the school regarding his support and
school agreed to give Tom a ‘time-out’ card to use if he needs some time
away from the class to calm down. They also made some stress balls
during the session using play doh and balloons which he is using whilst at
school. All measures put in place led to Tom stopping his temper
outbursts in school resulting in him hardly needing to use his ‘time-out’
card. Tom’s school attendance increased from 67% to 98%.

MEETING OUR COMMUNITIES’ GREATEST NEEDS – SUPPORT PLUS SERVICES
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NEEDS LED
MODEL
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MEETING OUR COMMUNITIES’ GREATEST NEEDS – NEEDS LED DELIVERY

Within all our services we value our beneficiaries’ and stakeholders’ integral participation
NEEDS LED
and decision making to enable us to shape and develop services we offer to them and to
MODEL
directly respond to identified needs.
In January 2018 we commenced our ‘How Can We Do It Better Campaign’ and
feedback and suggestions received will influence the way we develop and deliver services.
Service Six has been extremely successful with the introduction of our Needs-Led delivery
model throughout all our work. We work with our beneficiaries and stakeholders through a
sincere and open communication and co-production strategy.
We will continue to listen and support, hear and act upon identified needs and interests.

MEETING OUR COMMUNITIES’ GREATEST NEEDS – NEEDS-LED DELIVERY
26

“To date, they haveNE
always
ED
been very flexible and
S the
amenable with what
support they offer.”
LED

MO

“Service six has helped me
NE
a lot. I would recommend
this to my friends.ED
I found
S cards
using the self esteem
LED the
helpful and I also found
creative stuff helpful.”
MO
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“Given the size of our
NEour
school, alongside
ED we
ongoing waiting list,
would always makeSuse of
additional time Service
LED Six
could allocate toMO
us but
fully appreciate the
constraints they are faced
with. We have nothing but
praise for the work they do
with us, how easy it is to
liaise with them and the
support they provide for
our students. They have
made a real difference to
some of their lives.”

NE
“Make the waiting
EDlist
shorter. The support
S was
very good.”
LED
MO

NE

“I find it easy as I know
ED and
how to best navigate
S you
access the services
offer.” LED

MO

MEETING OUR COMMUNITIES’ GREATEST NEEDS – NEEDS-LED DELIVERY

“My counsellor was amazing.
NE
I have felt safe & comfortable
ED my
around her and I trust
confidentiality withS her.
I also feel like sheLED
always
takes 'the extra mile' for me.”

MO

“Services offered are of an
NE
exceptionally high standard,
workers engage easily
EDwith
young people and quickly
S
develop positive & meaningful
relationships withLED
young
MO
people who are struggling.”

NE
ED
“Sessions have been
S great
and my counsellor was fab!
LED
Something new for me and
I'd recommend toMO
anyone
to talk over life's struggles,
however big or small. If I
could do this once a month
forever I would. You can't
put a value on someone to
listen to without
judgement.”

“No changes suggested, the
NE
workshops were carefully
planned, well resourced
ED and
delivered. Staff wereSvery
responsive to the needs of our
LED and
children and community
adapted delivery as necessary.”
MO

“Being able to share
NEsome
sessions with Mum
ED in
private was really helpful
S
so Mum knew exactly how
LED
I felt.”

MO

MEETING OUR COMMUNITIES’ GREATEST NEEDS – NEEDS-LED DELIVERY
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MEETING OUR COMMUNITIES’ GREATEST NEEDS

Since April 2017 we noted 108 referrals
presenting self-harm as the main referral
symptom requiring more intensive support.
The support was delivered through individual
support sessions and our successful Wellbeing
Group Work programme, which is tailored
around the needs of the young people in a
friendly, safe and informal atmosphere.
Young people were given time to meet other
young people who have also had self-harm
experience, sharing experiences and feelings
and developing a peer support network to
support each other.

The Opal Project is a pioneering
project which is designed to
offer help and support to young
people who use self-harming
behaviour to express their
overwhelming experience of
distress.

The Opal Project also included; a bespoke
website with a range of free downloadable
resources – the Spectrum Journal, a self-help
journal for young self-harmers and the
Information Pack for parents/carers and
teachers.
79553
web-hits &
13795
visits

1343
Spectrums
& 3194
Info Packs
downloaded

We are delighted to have been awarded with
a three year Children In Need grant for our
Opal Project to enable us to provide more
specialist and intensive support to young selfharmers The Opal Project becomes a fulltime project from April 2018.

MEETING OUR COMMUNITIES’ GREATEST NEEDS – THE OPAL PROJECT
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Since April 2018 TARGET has become a fulltime project, tackling and addressing Online
Sexual Exploitation and Abuse (OSEA),
delivering
effective
interventions
for
disadvantaged children and young people.
The project experienced an incredible support
and partnership working from services and
agencies across Northamptonshire and
Leicestershire, alongside support from
national charities and organisations, such as Dr
Lee Hadlington, Cyber-psychologist and Senior
Lecturer in Psychology from the Faculty of
Health and Life Sciences at De Montfort
University.
TARGET meets an evidenced need and fills a
significant
gap
in
services
whilst
complimenting existing generic CSE services
and national strategies.

The TARGET Project focuses on
Targeting And Reducing
Grooming, Exploitation &
Trading of children and young
people online across
Northamptonshire &
Leicestershire, funded by the
Big Lottery Fund over the next
three years.

TARGET helps to educate and support
children and young people in this dangerous
and often unknown and understated
technological world. They continue to be at
risk to the dangers of grooming, exploitation
and child trafficking, demonstrating the
continuing need for support.

Key outcomes of TARGET are:
• Providing online protective behaviours
• Improving levels of wellbeing
• Increasing transferrable life skills
• Providing accredited youth volunteering
TARGET activities included weekly 1:2:1
teaching sessions; unique youth-led and
bespoke interactive workshops, ‘Support to
Report’ helpline sessions and accredited
youth volunteering opportunities.

MEETING OUR COMMUNITIES’ GREATEST NEEDS – TARGET PROJECT
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Schools across both counties have established
TARGET Champions as representatives in their
school.
After completing the TARGET training
programme 144 TARGET Champions provide
peer-to-peer support and advice to other
young people and assist with the shaping,
delivery and development of all aspects of
TARGET and associated activities.
Our TARGET Champions have become
ambassadors
in
their
schools
and
communities, being the voice of those who
are at times unable to speak for themselves.
The project’s success is not only a result of the
beneficiaries that have been involved in
shaping the project, but the result of an
extremely passionate and dedicated staff
team.

“Being a TARGET Champion has given
me the understanding of the dangers
everyone faces online. It has given me
the opportunity to volunteer and help
others. It means I can help to stop the
things that have happened to me
happen to others”
(TARGET Champion, 16)

We also successfully developed the free and
co-produced App ‘TARGET Online Ollie’
which was launched in April 2018 at our first
annual TARGET Conference.
The TARGET conference was attended by
over 130 key professionals from across
Northamptonshire and Leicestershire. During
the event delegates heard presentations from
Lorin LaFave from the Breck Foundation;
Rotherham survivor Sammy Woodhouse as
well
as
other
knowledgeable
and
experienced professionals from across the
country.
We want to say a HUGE THANK YOU to
everyone who has been involved with
TARGET.
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144
5499
young people
engaged

126
unique,
youth-led &
interactive
workshops

33

70

accredited
youth
volunteering

award with 52
achieving 50+
volunteering
hours

bi-weekly
‘Support to
Report’
helpline
sessions

179
weekly
teaching
sessions
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“The help that I have
NE has
received from Hayley
EDhave
been really good. We
looked at all sortsS of
different things toLED
do with
why I needed the help.
MO
Hayley made me understand
that it was not my fault.
She has helped me feel
better about myself and
helped to stop me from
feeling suicidal all of the
time.”

“I just wanted to say a big thank
NEE
you for delivering
the
DS
workshops in our school Friday
LED
last week and Monday
of this
week. I sat in for one
of the
MO
workshops delivered to a year 6
class and saw that the children
were very engaged and
receptive to the content
delivered by George. The adults,
including myself learnt a few
things too! I will be
recommending your service to
other schools when I network
😊”
Anna Kirby- Woodvale Primary

“I just wanted to say a huge thank you
for our TARGET experience!
NEE We
discussed it at our staff meeting
DS were
tonight and all of the teachers
so pleased with the workshops.
LED
George and Danni delivered
MOto my
Year 5 class and were a great team.
The resources were great and the
information was up to date and really
got the children thinking. We have
some really internet ‘savvy’ children
and they were really challenged to
think! George was literally amazingthe children were bouncing off his
every word and seemed to take far
more notice of his messages than they
do ours!
Please pass on my thanks to your
team!”
Jenny Bolton- Barry Road Primary

“Just wanted to say a massive
NE your
thank you for yesterday;
ED
colleagues were excellent.
The children wereS so
engaged and reallyLED
enjoyed
what they were learning
MO
about. The ICT Lead at that
school is already planning on
ways to use them around the
school to further promote
the e-safety message”
Discovery Schools Trust,
Leicestershire
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Beanhill Primary School
October 2017
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Barton Seagrave Primary School
November 2017

TARGET Champions Training
August 2017

Northampton School for Boys
October 2017

TARGET Fundraising
Cheque Presentation
August 2017
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TARGET Champions

Lorin LaFave from the Breck Foundation

Beanhill Primary School
October 2017

Rotherham survivor Sammy Woodhouse

TARGET Fundraising
Cheque Presentation
August 2017
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CASE STUDY

Frank, 15

Frank had been a victim of online grooming and
exploitation, where explicit images had been
exchanged. At the time of the referral, Frank
presented as very anxious and had little to no friends. He was severely
bullied at school and was from a very busy family home.
Frank did not like to talk with professionals and was difficult to engage.
The first few sessions were spent building a rapport and trust with the
young person. Frank spent most of his time gaming and would spend
approximately 4-5 hours a day doing so. He would sometimes game with
his friend; however he would mostly game online with others he did not
know. During our one-to-one intervention programme we spent time
building upon Frank’s online protective behaviours, alongside building his
self-esteem and learning alternative coping techniques to manage his
anxiety. Through his engagement with the TARGET team, Frank was able
to reduce the time he spent gaming from 4-5 hours per day to 2 hours a
day. He was also able to change the way how he is approaching his online
gaming; ensuring that he used his gaming profile, access to servers and
chat options in an appropriate manner to reduce his risks whilst being
online. Frank’s Anxiety GAD score decreased from 16 to 5 and his
Depression PHQ score decreased from 12 to 2.
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‘The tortured voices in my head
Repeating every word I’ve ever said
It’s like a broken record stuck on repeat
A painful story I just can’t keep
I have surrendered to my own depression
I never seem to learn one single lesson
Outbursts and melt downs
I spin violently out of control to whoever is
around
I want to cut myself each and every day
Praying that my life will never
be the same.’
Female, 20
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In November 2017 we completed successfully
the delivery of our first project year.
Key Outcomes of YOUTH STARZ are:
• Reducing Anti-Social Behaviour;
• Increasing children and young people’s
access to healthy positive activities and
transferrable life skills;
• Improving children and young people’s
wellbeing and happiness; and
• Increasing children and young people’s
achievements and aspirations, enabling
them to support other young people and
intergenerational groups within their
communities.
YOUTH STARZ builds and maintains positive
relationships with its participants, promoting
youth-led and co-produced activities and
interventions.

The YOUTH STARZ Project is
targeted at the two most
deprived areas of Milton Keynes;
Milton Keynes Central &
Woughton Borough,
funded by the
Big Lottery Fund
for three years.

The YOUTH STARZ team deliver themed
workshops
and
bespoke
groupwork
programmes, including topics such as SelfEsteem, Budgeting, Anger-Management,
Exams Pressures and Child Sexual
Exploitation amongst many others.
The team also attended a wide range of
Information Events to promote the project
activities and to informally educate children
and young people on issues affecting their
lives.
Children and young people benefitted from
personalised 1:2:1 support interventions and
attending community events such as an
Achievements Awards Ceremony and the
MK 50th Birthday Celebration event.

MEETING OUR COMMUNITIES’ GREATEST NEEDS – YOUTH STARZ PROJECT
38

69
Life-skills
activities
delivered

50
accredited
youth
volunteering

One of the highlights during the year for all
children and young people attending the
YOUTH STARZ out-of-school activities was our
trip to Whipsnade Zoo. Most of the children
very fascinated and excited as it was the first
time that they have seen large animals so
close.
During the second Project year we will be
welcoming a new Team Member which will
enable us to meet the demand and to
support the high standard of work that is
being delivered.
YOUTH STARZ also will be:
• Launching
our
Summer
Football
Academy,
• Introducing Peer Mentoring training and
• Planning a Community Celebration Event

374
Children and
Young People
engaged in
1:2:1 support

17
Group-Work
interventions
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Drug Awareness session with COMPASS

Youth Starz team &
BLF Grants Officer James Dove

Safer Internet Workshop

Youth Starz receiving their Achievement Award
from BLF Grants Officer James Dove
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Drug Awareness session with COMPASS
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CASE STUDY

Marlie, 18

Marlie presented with anxiety, low mood and
low self-esteem and was referred to the Youth
Starz Project for 1-2-1 support. At the start of
her intervention programme, Marlie set herself one goal; to feel better
about herself. During the initial session Marlie was withdrawn, her body
language very closed and she did not make any eye contact.
Over the coming weeks Marlie started to open up about her life, in
particular about her home life. Her parents are separated, but still both
live in the family home. This makes home an uncomfortable place for
Marlie. She has a very strained relationship with her father, they rarely
speak. She is the older of two children and Marlie feels that her father
favours her younger sibling. On exploring this further, Marlie explained
that she often feels guilty for her parents’ separation, but is unable to
explain why. Over a number of intervention sessions and exploring her
thoughts and feelings in relation to her parents, homelife and her sibling,
Marlie was able to realise that she was not to blame. She talked about at
her mother’s previous alcohol abuse, which she has now under control
with the very occasional relapse. Marlie is very close to her mother, they
support each other.

Marlie also explored her friendships as this seemed to be the main area
of her life that is impacted by her low self-esteem. In the past she had a
best friend who she met online. This friend was very manipulative and
left Marlie feeling responsible for making her feel happier. With support
of exploring healthy relationships, she was able to draw a line under this
relationship and start to move forward. Marlie was able to create a
support network map, so that she can clearly see who she has in her life
to support her when things become too much. With her Support
Practitioner she worked on breathing techniques to use when she is
feeling anxious.
At the end of the intervention programme Marlie was able to hold eye
contact and smile, something she explained that she hadn’t truly done for
a number of years and her body language had relaxed. Marlie improved
on all of her outcome measures: Core YP reduced from 29 to 9;
Wellbeing Ladder increased from 2 to 9, My Goals increased from 2 to 9.

“Thank you so much for helping me to
become my true self, stable, confident and happy”
Marlie wrote;

MEETING OUR COMMUNITIES’ GREATEST NEEDS – YOUTH STARZ PROJECT
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Streetwise
Queensway, Wellingborough
Since January 2018 we have delivered our
Streetwise project in the Queensway area of
Wellingborough,
reaching out to and
engaged with the most hard to reach
children and young people on the streets and
in the community.
The project is needs-led, using a solution
focused approach, working intensively with
targeted groups of young people to support
them in developing behaviour for learning
and tackling issues in areas of their lives
which may prompt negative behaviour.
Between January and March 2017 we
delivered 30 sessions and engaged with 55
young people,

providing them with confidence and skillbuilding activities, developing alternative
coping strategies and understanding of their
behaviour and its consequences.

The team addresses those issues impacting
negatively on young people’s behaviour to
enable them to consequently demonstrate
positive behaviour for learning and
achieving, improve their attitudes and
contributions to their families and
community.
The activities are continuously developed and
shaped by the young people accessing them,
using proven co-production processes, whilst
ensuring that positive outcomes specified by
Places for People are achieved.
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Drug Awareness session with COMPASS
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Streetwise Pineham, Northampton
Since March 2017 we have delivered our
award-winning Streetwise project in the
Pineham area of Northampton, providing a
free two-hour activity session every week
for children and young people in Pineham to
reduce Anti-Social Behaviour (ASB) which was
flagged as a high concern by the local housing
officer. Lack of play and green space meant
young people were congregating on streets
leading to ASB including criminal damage to
cars and property.
Streetwise sessions have helped to reduce
ASB, low level youth crime and has provided
meaningful and positive activities such as
sports and crafts to help increase wellbeing
amongst participants.

The project has helped to build community
spirit by bringing people together in a new
estate when previously they did not
integrate.

This has encouraged 34 young people aged 5
to 19 to make friends, interact with each
other and break down social barriers.
Streetwise has made a real difference by
young people now playing together outside
of the sessions rather than cause any issues
in the neighbourhood.
Two young people achieved their nationally
youth volunteering accreditation for
becoming Young Leaders and facilitating and
co-delivering the sessions to their peers.

In August 2018 the project received the
Brian Griffiths Community Group of the Year
2018 Award.
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New Leaf

F.I.S.H – Fun In School Holiday

In collaboration with Goodwill Solution’s
‘Work Readiness Action Programme (WRAP)’
and Commsortia’s ‘Working Progress
Programme’ we have provided the New Leaf
project, funded though the Big Lottery Fund
and the European Social Fund to help tackle
the poverty and social exclusion faced by the
most disadvantaged people in our
communities.
New Leaf provided a wrap-around support
package, addressing the multiple and
complex needs of 29 young people and
young adults who are Not in Education,
Employment or Training (NEET) through
targeted interventions leading to sustainable
education and employment and improved
wellbeing and self-confidence.

During school holidays throughout 20172018 we provided our FISH club at Windmill
Primary School in Raunds and an outdoor
holiday club at Lancaster Gardens in
Rushden, enabling children aged 5-11 years
old to engage in a wide range of activities
including sports, recreations, education and
personal development.
Over 50 children benefitted from
our
themed learning in relation to cycle of life,
music, gymnastics, arts & crafts, sport and
games, litter picks and discussion rounds
amongst many other activities.
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CASE STUDY

Bella, 22

Bella is a 22 year old female from Northampton and was referred into our New Leaf project due to her barriers into
employment and education. Bella is partially sighted and is deaf in one ear, using a white cane to support her with
mobility and independence. In addition she has a tumour in her brain which effects her memory and ability to
concentrate for long periods of time. Bella felt that her biggest barrier was not her physical impairments but how other people perceived her
when they saw her walk in with a cane. She said that she had been turned down for several volunteering opportunities at charity shops due
to the health and safety risk of her using her cane.
During her support we explored her past using a life river and found different points in her life where she had been let down in education
which negatively impacted her self belief and self esteem and made her scared of going back into education, despite really wanting to do an
animal welfare course at college. During her support we focused on her self esteem and beliefs in herself and supported her in building
positive resilience.
Towards the end of our support Bella decided that she felt she was ready to apply for the college course and I supported her in attending an
open day and applying for the course.
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Support Team

Management Team
Chief Executive
Operations Manager
TARGET Project Manager
Community Centre &
Youth Starz Project Manager
Lead Therapist
Portal Manager

Claudia Slabon
Emma Campion
Hayley Brown
Katie Marsh
Catherine Sharp
Angela Short

Designated Safeguarding Team (DSO)
Emma Campion (Lead)
Hayley Brown

Katie Marsh
Claudia Slabon

Administrator
Bookkeeper
Executive PA
Portal Operator

Karen Green
Chrystelle InsuaCao
Lisa Hopkins

East Northants Support Worker
& Support Practitioner
Support Practitioner
Support Practitioner
Support Practitioner
TARGET Project Worker
TARGET Project Worker
Youth Starz Project Worker
Youth Starz Project Worker
Child ISVA

Therapeutic Team
Guiseppe Finn-Scinaldi
Emma Moore
Gemma Muscutt
Tony Butcher
George Tosdevin
Dani Bailey
Billie Calland
Kimmy Stuart
Lyn Brain

Sessional Support Team
Alison Mitchell
Chelsea Carter

Amanda Killick
Katrina Murrell

Angela Ford

Volunteers
Adults:
Magda Ames Paul Calland
Young People:
Tia Paulizky Brooke Egleton
Louis Calland
Amy Jones
Gary Enfield Tiffany Barringer
Luke James
Isabella Brown
Tyler Quantrill
Asweigh Spencer
Bonita Silsby-Watson

Clinical Supervisors
Claire Harrison-Bread
Deborah Kemp
Debera Torpey
Therapists & Counsellors
Alice Curran
Alison Green
Catherine Papworth
Catherine Sharp
Debera Torpey
Jane Elliott
Jasmer Chauhan
Julie Lee
Kate Darbon
Liz Pettit
Mike Santoro

Pam Dean
Yvette Lambe

Natasha Saddington
Navdeep Bains
Ophelia Woods
Philippa Oliver-Dee
Rachel Spence
Sally Humphries
Sarah Gage
Sheila Dommett
Victoria Gess
Wendy Pidd
Yvette Lambe
Yvonne Hodson

Student Counsellors
Emma Moore
Jo Holmes

Joanna Papa
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Responsibilities of the Trustees
The Trustees, who are also directors of the charity for the purpose of the
Companies Act 2006, present their report with the financial statements of the
charity for the year ended 31 March 2018.
The Trustees have adopted the provisions of Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January
2015).
Company law required the Trustees to prepare financial statements for each
financial year which give a true and fair view of the state of affairs of the
charitable company and of the incoming resources and application of
resources, including the income and expenditures, of the charitable company
for that period. In preparing these financial statements, the Trustees are
required to:
• Select suitable accounting policies and then apply them consistently;
• Observe the methods and principles in the Charities SORP;
• Make judgements and estimates that are reasonable and prudent;
• State whether applicable UK Accounting Standards have been followed,
subject to any material departures disclosed and explained in the financial
statements;
• Prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the charitable company will continue in
operation.

The Trustees are responsible for keeping proper accounting records that
disclose with reasonable accuracy at any time the financial position of the
charitable company and enable them to ensure that the financial
statements comply with the Companies Act 2006, the Charities Act 2011
and the Charity (Accounts and Reports) Regulations 2008. They are also
responsible for safeguarding the assets of the charitable company and
hence for taking reasonable steps for the prevention and detection of fraud
and other irregularities.

Statement of Disclosure to Auditors
In so far as the Trustees are aware:
• There is no relevant audit information of which the charitable
company’s auditor is unaware; and
• The Trustees have taken all steps that they ought to have taken to make
themselves aware of any relevant audit information and to establish
that the auditor is aware of that information.
Signed by order of the Trustees

....................................
Rachel Mallows MBE DL (Chairperson)
Date: 18th September 2018
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Report of the independent auditors to the Trustees of
Service Six
Opinion
We have audited the financial statements of Service Six (the 'charitable
company') for the year ended 31 March 2018 which comprise the
Statement of Financial Activities, the Statement of Financial Position, the
Statement of Cash Flows and notes to the financial statements, including a
summary of significant accounting policies.
The financial reporting framework that has been applied in their
preparation is applicable law and United Kingdom Accounting Standards
(United Kingdom Generally Accepted Accounting Practice).
This report is made solely to the charitable company's trustees, as a body, in
accordance with Section 144 of the Charities Act 2011 and regulations
made under Section 154 of that Act. Our audit work has been undertaken
so that we might state to the charitable company's trustees those matters
we are required to state to them in an auditors' report and for no other
purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the charitable company and the
charitable company's trustees as a body, for our audit work, for this report,
or for the opinions we have formed.
In our opinion the financial statements:
give a true and fair view of the state of the charitable company's affairs as
at 31 March 2018 and of its incoming resources and application of
resources, including its income and expenditure, for the year then ended;

•
•

have been properly prepared in accordance with United Kingdom
Generally Accepted Accounting Practice; and
have been prepared in accordance with the requirements of the
Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on
Auditing (UK) (ISAs (UK)) and applicable law. Our responsibilities under those
standards are further described in the Auditors responsibilities for the audit
of the financial statements section of our report. We are independent of the
charitable company in accordance with the ethical requirements that are
relevant to our audit of the financial statements in the UK, including the
FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities
in accordance with these requirements. We believe that the audit evidence
we have obtained is sufficient and appropriate to provide a basis for our
opinion.
Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to
which the ISAs (UK) require us to report to you where:
• the trustees' use of the going concern basis of accounting in the
preparation of the financial statements is not appropriate; or
• the trustees have not disclosed in the financial statements any identified
material uncertainties that may cast significant doubt about the
charitable company's ability to continue to adopt the going concern basis
of accounting for a period of at least twelve months from the date when
the financial statements are authorised for issue.
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Matters on which we are required to report by exception

Our responsibilities for the audit of the financial statements

We have nothing to report in respect of the following matters where the
Charities Act 2011 requires us to report to you if, in our opinion:
• the information given in the Report of the Trustees is inconsistent in any
material respect with the financial statements ; or
• the charitable company has not kept adequate accounting records; or
• the financial statements are not in agreement with the accounting
records and returns; or
• we have not received all the information and explanations we require
for our audit.

Our objectives are to obtain reasonable assurance about whether the
financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue a Report of the Independent
Auditors that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these
financial statements.

Responsibilities of trustees
As explained more fully in the Statement of Trustees Responsibilities, the
trustees (who are also the directors of the charitable company for the
purposes of company law) are responsible for the preparation of the
financial statements and for being satisfied that they give a true and fair
view, and for such internal control as the trustees determine is necessary to
enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.
In preparing the financial statements, the trustees are responsible for
assessing the charitable company's ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to
liquidate the charitable company or to cease operations, or have no realistic
alternative but to do so.
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A further description of our responsibilities for the audit of the financial
statements is located on the Financial Reporting Council's website at
www.frc.org.uk/auditorsresponsibilities. This description forms part of our
Report of the Independent Auditors.

DNG Dove Naish, Statutory Auditor
Eligible to act as an auditor in terms of Section 1212 of the Companies Act
2006
Eagle House
28 Billing Road
Northampton
Northamptonshire
NN1 5AJ
Date: 24 September 2018

SERVICE SIX
FOR THE YEAR ENDED 31 MARCH 2018
STATEMENT OF FINANCIAL ACTIVITIES
Incorporating an income and expenditure account

SERVICE SIX
BALANCE SHEET AS AT 31 MARCH 2018
Registered Company Number:
06740611
Registered Charity Number:
1132490
Note

Note

Unrestricted
Funds

Restricted
Funds

Total 2018

Total 2017

£

£

£

£

Income and endowments from
1

3,161

-

3,161

1,151

Income from Investments

2

6,605

-

6,605

7,407

8
8

Total Fixed Assets

Incoming resources from
Charitable activities
Income from Charitable activities

3

Total Income and endowments

397,406

251,008

648,414

543,493

________

________

________

________

407,172

251,008

658,180

552,051

________

________

________

________

Debtors and prepayments
Cash at bank and in hand

Creditors: amounts falling due within one year

4

605,878

176,399

782,277

842,404

________

________

________

________

Total expenditure on
Charitable activities

605,878
________

176,399
________

782,277
________

842,404
________

Net Income/(expenditure) for
the year

(198,706)

74,609

(124,097)

(209,353)

Balance brought forward at
1 April 2017

709,309
________

11,800
________

721,109
________

1,011,462
________

Balance carried forward at
31 March 2018

510,603
________

86,409
________

597,012
________

721,109
________

The company has no recognised gains or losses other than those included in the deficit above.
There were no discontinued operations.
The notes on the following pages from part of these financial statements.

Total 2018

Total 2017

£

£

£

£

1
1
________

________

1
1
________

1
2,272
________

2
________

________

2
________

2,273
________

6,017
648,440
________

6,516
________

12,533
648,440
________

53,376
774,534
________

654,547

6,516

660,973

827,910

(63,963)
________

________

(63,963)
________

(109,074)
________

590,494
________

6,516
________

597,010
________

718,836
________

________

________

________

________

590,496

6,516

597,012

721,109

________

________

________

________

150,000
360,603
86,409
________

270,000
439,309
11,800
________

597,012
________

721,109
________

Current Assets
9

Expenditure on
Charitable activities

Restricted Funds

Fixed Assets
Office furniture
Computer equipment

Donations and legacies

Unrestricted
Funds

10

Net current assets

Total assets less current liabilities

Funds
Unrestricted funds:
Designated funds
General unrestricted funds
Restricted funds

12

11
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SERVICE SIX
FOR THE YEAR ENDED AT 31 MARCH 2018
STATEMENT OF CASH FLOWS

SERVICE SIX
BALANCE SHEET AS AT 31 MARCH 2018 (Continued)

The charitable company is entitled to exemption from audit under Section 477 of the
Companies Act 2006 for the year ended 31 March 2018.

Note

The members have not deposited notice, pursuant to Section 476 of the Companies Act
2006 requiring an audit of these financial statements.
The trustees acknowledge their responsibilities for
(a) Ensuring that the charitable company keeps accounting records that comply with
Section 386 and 387 of the Companies Act 2006 and
(b) Preparing financial statements which give a true and fair view of the state of affairs of
the charitable company as at the end of each financial year and of its surplus or deficit
for each financial year in accordance with the requirements of Section 394 and 395 and
which otherwise comply with the requirements of the Companies Act 2006 relating to
financial statements, so far as applicable to the charitable company.
These financial statement have been audited under the requirements of Section 144 of the
Charities Act 2011.

Cash (used in)/generated from
operating activities

13

Total 2018

Total 2017

£

£

________

________

(132,699)
________

(409,658)
________

6,605

7,407

Cash flows from investing activities

Interest income
Purchase of tangible fixed assets

-

-

________

________

6,605
________

7,407
________

________

________

(Decrease)/increase in cash and cash
equivalent in the year

(126,094)
________

(402,251)
________

Cash and cash equivalents at the
beginning of the year

774,534
________

1,176,785
________

648,440
________

774,534
________

Cash provided by investing activities

The financial statements were approved by the Board of Trustees and were signed on its
behalf by:
R Mallows MBE DL (Chair, Board of Trustees)

Trustee

Date

18th September 2018
Total cash and cash equivalents at the
end of the year
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SERVICE SIX
FOR THE YEAR ENDED 31 MARCH 2018
ACCOUNTING POLICIES

Basis of preparing the financial statements

Restricted funds are funds which are to be used in accordance with specific restrictions
imposed by donors or which have been raised by the charity for particular purposes. The
cost of raising and administering such funds are charged against the specific fund. The aim
and use of each restricted fund is set out in the notes to the financial statements.

The financial statements of the charitable company, which is a public benefit entity under
FRS 102, have been prepared in accordance with the Charities SORP (FRS 102)
‘Accounting and Reporting by Charities: Statement of Recommended Practice applicable
to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2015)’,
Financial Reporting Standard 102 ‘The Financial Reporting Standard applicable in the UK
and Republic of Ireland’ and the Companies Act 2006. The financial statements have been
prepared under the historical cost convention.

Investment income and gains are allocated to the appropriate fund.
Incoming resources
All incoming resources are included in the SOFA when the charity is legally entitled to the
income and the amount can be quantified with reasonable accuracy.
No amounts are included in the financial statements for services donated by volunteers.

Service Six is an incorporated charity, registered in England and Wales. The charity’s
number and registered office address can be found on the Company Information page.
Company status
The charity is a company limited by guarantee. The members of the company are the
trustees named on page 2. In the event of the charity being wound up, the liability in
respect of the guarantee is limited to £10 per member of the charity.
Fund accounting
General funds are unrestricted funds which are available for use at the discretion of the
trustees in furtherance of the general objectives of the charity and which have not been
designated for other purposes.

Resources expended
All expenditure is accounted for on an accruals basis and has been classified under
headings that aggregate all costs related to the category. Where costs cannot be directly
attributed to particular headings they have been allocated to activities on a basis
consistent with use of the resources.
Fund-raising costs are those incurred in seeking voluntary contributions and do not
include the costs of disseminating information in support of the charitable activities.
Support costs are those costs incurred directly in support of expenditure on the objects of
the charity and include project management carried out at Headquarters.
Taxation
The charity is exempt from corporation tax on its charitable activities.

Designated funds comprise unrestricted funds that have been set aside by the trustees
for particular purposes. The aim and use of each designated fund is set out in the notes to
the financial statements.
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SERVICE SIX
FOR THE YEAR ENDED 31 MARCH 2018
ACCOUNTING POLICIES (continued)

Tangible fixed assets and depreciation

Cash and cash equivalents in the balance sheet comprise cash at banks and in hand and
short term deposits with an original maturity date of three months or less.

Tangible fixed assets costing more than £1,000 are capitalised and included at cost
including any incidental expenses of acquisition. Depreciation is charged at 33% per
annum on cost of the asset using the straight-line method. Smaller items are treated as
an expense in the year of acquisition.
Fixed assets are stated at cost less accumulated depreciation and accumulated
impairment losses. Where parts of an item pf property, plant and equipment have
different useful lives they are accounted for as separate items of property, plant and
equipment.
Depreciation methods, useful lives and residual values are reviewed at each balance sheet
date. The selection of these residual values and estimated lives requires the exercise of
judgement. The directors are required to assess whether there is an indication of
impairment to the carrying value of assets. In making that assessment, judgements are
made in estimating value in use. The directors consider that the individual carrying values
of assets are supportable by their value in use.
Pension costs
The company operates a defined contribution scheme for the benefit of its employees.
The costs of contributions are written off against profits in the year they are payable.
Redundancy costs
Redundancy payments are recognised as expenditure as soon as there is a legal or
constructive obligation committing the charity to that expenditure, and the obligation can
be measured reliably. Redundancy is accounted for on an accruals basis.
Financial instruments
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Financial instruments
Cash and cash equivalents in the balance sheet comprise cash at banks and in hand and
short term deposits with an original maturity date of three months or less.
Debtors and creditors with no stated interest rate and receivable or payable within one
year are recorded at transaction price. Any losses arising from impairment are recognised
in the statement of comprehensive income under administrative expenses.
Financial liabilities and equity instruments are classified according to the substance of the
contractual arrangements entered into. An equity instrument is any contract that
evidences a residual interest in the assets of the entity after deducting all of its financial
liabilities.

Where the contractual obligations of financial instruments are equivalent to a similar debt
instrument, those financial instruments are classed as financial liabilities. Financial
liabilities are presented as such in the balance sheet. Finance costs and gains or losses
relating to financial liabilities are included in the profit and loss account. Finance costs are
calculated so as to produce a constant rate of return on the outstanding liability.
Significant judgements and estimates

The preparation of financial statements requires the use of certain critical accounting
estimates. It also requires management to exercise its judgement in the process of
applying the company accounting policies. The areas involving a higher degree of
judgement or complexity, or areas where assumptions and estimates are significant to
the financial statements are disclosed within the individual accounting policies above.

1.

Income from Donations and Legacies
Donations
Gifts

2018
£
________

2017
£
________

3,161
________

1,151
________

All income from gifts is unrestricted. The Charity benefits from the involvement and support of
volunteers, details of which are given in the annual report. In accordance with FRS 102 and the
Charities SORP (FRS 102) the economic contribution of general volunteers is not recognised in the
accounts.
2.

Investment Income
All of the charity’s investment income of £6,605 (2017 - £7,407) arises from money held in interest
bearing deposit accounts.

3.

Income from Charitable
Activities
All income is derived from contractual services.
Unrestricted Funds
NHS – Nene CCG
NHFT PSAP
NHS England
Orbit Housing
Commissioned Services
East Northamptonshire
Council
Wellingborough CSP
Places4People
Youth Access
Windmill Primary
The Victoria Centre
Maud Elkington
NCC – Supporting Services Contract
PCC
Raunds Town Council
Milton Keynes Community Fund
Sky Program
Deanshanger

Restricted Funds
Big Lottery Fund - TARGET
Big Lottery Fund – Milton Keynes
ESIF Goodwill Solutions
ESIF Commsortia
Big Lottery Fund – Youth Starz

Total Income from Charitable Activities

2018
£
192,101
82,000
35,000
24,395
23,196
20,000

2017
£
244,212
82,000
25,000
12,801
20,000

7,956
5,785
3,756
2,130
587
500
________

7,497
5,820
30,530
19,197
12,471
4,815
2,730
2,640
________

397,406
________

469,713
________

139,223
103,265
4,716
3,804
________

44,877
2,358
26,545
________

251,008
________

73,780
________

________

________

648,414
________

543,493
________

4.

Resources Expended
Charitable Activities
Staff wages
Employer costs
Pension costs
Sessional staff
Subcontracted companies
Rent
Service resources
Volunteer travel expenses
Support staff travel expenses
Sessional staff travel expenses
Young People’s - travel expenses
- activities
- rent
- expenses other
- refreshments
- Big Lottery Fund
Events
Mobile phone expenses
Subscriptions
Legal and professional fees
Training and supervision
Publicity and marketing
Application development
Sundry expenses

Support costs allocated to Charitable activities:
Heat, light and water rates
Repairs and maintenance
Staff wages
Employer costs
Pension costs
Staff recruitment costs
Staff travel expenses
Telephone and internet
Insurance
Postage and stationary
Capital expenditure
Computer running costs
Sundry expenses
Legal and professional fees (including Governance)
Quality Assurance
Depreciation
Bank charges

Total expenditure on Charitable activities

Unrestricted
Funds
£
143,073
8,983
8,297
196,051
10,349
54
522
8,636
1,955
23
484
810
38
801
406
8,499
2,580
1,270
22,527
3,009
68
________

Restricted
Funds
£
112,118
8,879
6,376
30
813
17
66
4,985
50
1,291
3,115
2,222
352
2,738
282
100
5,578
4,904
14,280
247
________

Total
2018
£
255,191
17,862
14,673
196,081
11,162
71
588
13,621
2,005
1,314
3,599
3,032
390
3,539
282
406
8,499
2,680
1,270
28,105
7,913
14,280
315
________

Total
2017
£
323,428
24,681
19,267
168,094
500
9,490
943
800
13,531
1,604
3,345
5,709
4,186
330
2,931
3,053
570
5,716
2,541
1,456
28,725
5,431
2,099
________

418,435
________

168,443
________

586,878
________

628,430
________

5,199
3,819
104,721
9,974
6,095
360
2,737
3,623
4,931
4,035
2,010
16,757
957
22,415
(3,024)
2,271
563
________

99
680
1,385
1,144
952
484
3,212
_______

5,298
4,499
104,721
9,974
6,095
360
2,737
5,008
4,931
5,179
2,962
17,241
957
25,627
(3,024)
2,271
563
________

6,775
6,304
107,550
10,784
6,393
2,160
2,201
4,465
5,667
6,693
1,074
19,551
1,068
7,381
4,158
21,008
742
________

187,443
________

7,956
_______

195,399
________

213,974
________

605,878
________

176,399
_______

782,277
________

842,404
________
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Governance Costs
The following costs are included in ‘Legal and professional fees’ in
note 4

Auditor’s remuneration for audit work
Accounting and other professional fees

6.

8.

Computer
Equipment
£

Total

5,977

58,389

64,366

________
5,977
________

________
58,389
________

________
64,366
________

5,976

56,117

62,093

Charge for year

________

2,271
________

2,271
________

At 31 March 2018

5,976
________

58,388
________

64,364
________

Net Book Value as at 31 March 2017

1
________

2,272
________

2,273
________

Net Book Value as at 31 March 2018

1
________

1
________

2
________

2017
£
5,040
1,440
________

Cost
At 1 April 2017

5,220
________

6,480
________

Additions

2018
£
357,038
27,836
20,768
2,874
________

2017
£
426,087
35,465
25,660
4,891
________

408,516
_______

492,103
________

At 31 March 2018
Depreciation
At 1 April 2017

The average monthly number of employees
was 16 (2017:19).
No employee received remuneration amounting to more than £60,000 in either year.
The key management personnel of the charity comprise the Trustees and the Chief Executive Officer.
The total employment benefits of the key management personnel of the charity were £49,820 (2017 £99,640)
No trustees received any remuneration in the year but £440 was paid in the year to three Trustees, for
reimbursement of travelling expenses. (2017 – four Trustees reimbursed travel expenses of £617).

9.

Comparative statement of financial
activities
Unrestricted funds
£
1,151
7,407

Restricted funds
£
-

Total 2017
£
1,151
7,407

469,713
________

73,780
________

543,493
________

478,271
________

73,780
________

552,051
________

733,505
________

108,899
________

842,404
________

Total expenditure on charitable activities

733,505
________

108,899
________

842,404
________

Net income/(expenditure) for the year

(255,234)
________

(35,119)
________

(290,353)
________

Balances brought forward 1 April 2016
Balances brought forward at 31 March 2017

964,543
709,309
________

46,919
11,800
________

1,011,462
721,109
________

Income and endowments from
Donations and legacies
Income from investments
Incoming resources from charitable activities
Income from charitable activities
Total income and endowments
Expenditure on
Charitable activities
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Office
Furniture
£

2018
£
3,660
1,560
________

Staff Costs and Trustees’ Remuneration

Wages and salaries
Social security costs
Pension costs
Redundancy costs

7.

Fixed Assets

Debtors

Trade Debtors
Prepayments and accrued income

2018
£
£
Unrestricted
Restricted
2,452
3,565
6,516
________
________
6,017
________

10.

6,516
________

£

2017
£
£
Unrestricted
Restricted
51,211
2,165
________
________
53,376
________

________

2018
£
18,482
7,302
19,813
18,366
________

2017
£
409
21,170
9,015
78,480
________

63,963
________

109,074
________

Creditors: amounts due less than one year

Credit card creditor
Trade creditor
PAYE and NIC
Accruals
Deferred income

The deferred income relates to contracted services that have not yet been provided.
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Restricted funds
The funds of the charity included restricted funds comprising the following incoming resources,
expenditure and unexpended balances of donations and grants on trusts to be applied for specific
purposes.
Movement in restricted fuds 2018
At 1 April
Incoming Expenditure At 31 March
2017
resources
2018
£
£
£
£
Big Lottery Fund Milton Keynes Youth Starz
13,848
103,265
78,525
38,588
Big Lottery Fund TARGET
(3,816)
139,223
96,844
38,563
ESIF WRAP Goodwill Solutions
1,780
4,716
611
5,885
ESIF WRAP Commsortia
(12)
3,804
419
3,373
________
________
________
________
11,800
________

Children in Nee – Smiles pilot Project
Big Lottery Fund
Big Lottery Fund Milton Keynes Youth Starz
Big Lottery Fund TARGET
ESIF WRAP Goodwill Solutions
ESIF WRAP Commsortia

251,008
________

176,399
________

12.

General Fund
Therapeutic Service Obligations
Redundancy Provision
Charitable Objectives

86,409
________

General Fund
Therapeutic Service Obligations
Redundancy Provision
Charitable Objectives

Movement in restricted fuds 2017
At 1 April
Incoming Expenditure At 31 March
2016
resources
2017
£
£
£
£
9,806
9,806
37,113
26,545
63,658
44,877
31,029
13,848
3,816
(3,816)
2,358
578
1,780
12
(12)
________
________
________
________

46,919
73,780
108,899
11,800
________
________
________
________
The three year Big Lottery Fund Milton Keynes project offers services to disadvantaged young people;
to address and develop transferable life skills and provide healthy positive activities in the Milton
Keynes area
The three year Big Lottery Fund TARGET project’s aim is Targeting and Reducing Grooming, Exploitation
and Trading of children and young people online across Northamptonshire and Leicestershire
The ESIF WRAP Goodwill Solutions and Commsortia projects offer a work readiness program for people
16 and over not in education, employment or training offering a wrap around support package to help
develop potential and achieve goals in the Northamptonshire area

Unrestricted funds
At 1 April
2017
£
439,309
60,000
90,000
120,000
________

Movement in Unrestricted fuds 2018
Incoming Resources
Transfers At 31 March
resources
expended
2018
£
£
£
£
407,172
605,878
120,000
360,603
60,000
90,000
(120,000)
________
________
________
________

709,309
________

407,172
________

At 1 April
2016
£
514,543
60,000
90,000
300,000
________

Movement in Unrestricted fuds 2017
Incoming Resources
Transfers At 31 March
resources
expended
2017
£
£
£
£
478,271
433,505
(120,000)
439,309
60,000
90,000
300,000
120,000
120,000
________
________
________
________

964,543
________

478,271
________

605,878
________

733,505
________

________

________

510,603
________

709,309
________

The Trustees have set aside designated funds for the following purposes:
Therapeutic Service Obligations - an estimate of the outlay required to complete any therapeutic service
obligations should the charity cease to operate.
Redundancy Provision – to fund the potential estimated outlay to meet notice and redundancy liabilities for all
contracted personnel.
Charitable Objectives – to provide a range of needs led services to meet the charities objectives and respond to
beneficiaries impacted by the reduction in statutory services.
13.

Reconciliation of net movement in funds to net cash flow from operating activities

Net movement in funds
Add back depreciation charge
Deduct interest income shown in investing activities
Decrease/(increase) in debtors
Decrease in creditors
Net cash (used in)/generated from operating activities

2018
£
(124,097)
2,271
(6,605)
40,843
(45,111)
________

2017
£
(290,353)
21,008
(7,407)
20,216
(153,122)
________

(132,699)
________

(409,658)
________
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14.

Analysis of cash and cash equivalent

Cash in hand:
Notice deposits (less than 3 months)
Total cash and cash equivalents

15.

2018
£
141,202
507,238
________

2017
£
271,735
502,799
________

648,440
________

774,534
________

Called up share capital
The company is limited by guarantee and does not have any issued share capital. Every member of the company
undertakes to contribute to the assets of the company (should this be wound up during membership or within one
year after ceasing to be a member), for payment of debts and liabilities of the company contracted before ceasing to
be a member. The contribution payable is limited to a sum not exceeding £10.

16.

Contingent liabilities and capital commitments
The company had no contingent liabilities or capital commitments at 31 March 2018 or 31 March 2017.

17.

Leasing Commitments
Total future minimum lease payments under non-cancellable operating leases are as follows

Within 1 year
In 1-5 years
Over 5 years

Land and Buildings
2018
2017
£
£
2,195
5,611
________
________
2,195
________

18.

5,611
________

Related Parties
The following transactions have occurred during the year with related parties:
Training, amounting to £360 (2017 - £nil) was supplied during the year by The Mallows Company, a business owned
by one of the trustees, Rachel Mallows. Recharges of costs incurred were made to The Mallows Company of £16 in
the year (2017 - £110)
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Service Six
Registered Charity
No. 1132490
Registered Company No
06740611 (CLG)
15 Sassoon Mews
Wellingborough
Northamptonshire
NN8 3LT
Office Phone: 01933 277 520
Website: www.servicesix.co.uk
Also available on Twitter,
Facebook and Instagram
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